
Warranty 
For your own records, staple or attach your sales receipt to this manual. Please also write the 
store name/location and date purchased below. 
STORE NAME/LOCATION: ____________________________________ 
DATE PURCHASED: __________________________________________ 

THREE YEAR LIMITED WARRANTY: 
(SAVE THIS WARRANTY INFORMATION) 
Optimus Enterprise, Inc. warrants to its customers and or consumer of this electric heater and the parts thereof 
will be free from defect in material and workmanship, under normal use, for a period of three (3) years from the 
date of initial purchase. The warranty does not apply to repairs necessitated by damage, misuse, abuse or 
alternation and to any repair of merchandise not used within the United States or Canada. Unless otherwise 
proscribed by law, Optimus Enterprise, Inc. shall not be liable for any personal injury, property damage or any 
incidental or consequential damages of any kind (include water damage) resulting from malfunctions, defects, 
misuse, improper installation or alternation of this product. This warranty is the only warranty extended by 
Optimus Enterprise, Inc. to its original customers and/or consumer purchased of this heater. Optimus 
Enterprise, Inc. disclaims all other warranties, express or implied, that arise by the operation of law, specifically 
including the implied warranties of merchantability and fitness for a particular purpose. Optimus Enterprise, 
Inc. shall not be liable for any incidental or consequential damage, which may have resulted from any alleged 
breach of warranty. Some states do not allow limitations on how long implied warranty lasts or the exclusion or 
limitation of incidental or consequential damage, so the above limitations or exclusion may not apply to you. 
This warranty gives you specific legal rights you may also have other rights which vary from state to state. 
 
Should the heater fail during the warranty period, the owner should: 
● After you purchase the fan and find parts missing or you have any question, please call or e-mail Optimus 

Enterprise, Inc. for help. DO NOT RETURN THE UNIT TO THE STORE, always call or e-mail Optimus for 
help first. 

● Within the first 12 months from date of purchase, Optimus Enterprise, Inc. will repair or replace the product 
if it is defective in material or workmanship providing it is returned to Optimus Enterprise, Inc. with freight 
prepaid, with evidence of purchase date (cash registered receipt) together with $30.00 check or money 
order for handling and return packaging/ shipping charges. 

● In year 2 through 3 from date of purchase, Optimus Enterprise, Inc. will repair or replace the product with a 
refurbished heater if it is defective in material or workmanship providing it is returned to Optimus 
Enterprise, Inc. with freight prepaid, with evidence of purchase date (cash register receipt) together with 
US$35.00 check or money order for handling and return packaging/ shipping charges. 

 

IMPORTANT: ANY REPAIRS SHOULD BE PERFORMED BY AN AUTHORIZED SERVICE 
REPRESENTATIVE. DO NOT ATTEMPT TO REPAIR THIS HEATER YOURSELF. DOING SO 
MAY VOID YOUR WARRANTY. 
PLEASE RETAIN THIS WARRANTY AND SALES RECEIPT TO INSURE YOUR PRODUCT 
WARRANTY. 
 

IMPORTANT: RETURN INSTRUCTIONS: 
 

Your warranty depends on your following these instructions if you are returning the unit more than 30 days 
after the date of purchase: 
● Carefully pack the heater in the original container or a suitable container to avoid damage in shipping.Seal 

the carton. Address an envelope as follows:    
       Optimus Enterprise, Inc. 
       Customer Service Department 
       2201 E Winston Road, Unit J 
       Anaheim, CA 92806 
● Inside the envelope, enclose your name, full address with zip code, daytime phone number, evidence of 

purchase date (cash register receipt) AND A CHECK OR MONEY ORDER for handling and return 
packaging/ shipping charges. Please also include a brief explanation of the problem you are having with 
the unit. 

● Optimus Enterprise, Inc. recommends you insure the package (as damage in shipments is not covered by 
your warranty). 

● All shipping charges must be prepaid by you (as noted as above). 
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PLEASE READ AND SAVE THESE INSTRUCTIONS 

INSTRUCTION MANUAL AND 
OWNER'S GUIDE  

INFORMATION HOT LINE: If, after reading this owner’s guide, you have 
any question or comments, please feel free to write us or call us at 
1-888-672-5832 or e-mail us at Service. Service@optimusent.com. Our 
customer service representative will be happy to help you. 

 



 

IMPORTANT INSTRUCTIONS: 
 

PLEASE READ AND SAVE THESE IMPORTANT SAFEGUARDS 
 

Thank you for choosing an Optimus heater. To ensure the best performance from your 
heater, please read and save the following instructions. 
WHEN USING ELECTRICAL APPLIANCES, BASIC PRECUATIONS SHOULD 
ALWAYS BE FOLLOWED TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK AND 
INJURY TO PERSON, INCLUDING THE FOLLOWING: 
⚫ Read all instructions before using this heater. 
⚫ This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. 

Use grip handle when provided.  
⚫ Keep combustible materials such as drapes, furniture, pillows, bedding, papers, 

clothes, and curtains at least three (3) feet (0.9m) from the front of heater and keep 
them at least 1 foot (0.3m) from the sides and rear of the heater.  

⚫ Extreme caution is necessary when heater is used by or near children or invalids and 
whenever the heater is left operating and unattended. 

⚫ Always unplug heater when not in use. 
⚫ Do not use any heater with a damaged cord or plug or after heater malfunctions or 

has been dropped or damaged in any manner. Discard heater, or return to authorized 
service facility for examination, electrical or mechanical adjustment, or repair. (See 
Warranty for information) 

⚫ Do not use outdoors. 
⚫ This heater is not to be used in wet or damp locations such as bathrooms, laundry 

areas or other similar indoor locations. Never locate heater where it may fall into a 
bathtub or other water container. 

⚫ Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or 
similar coverings. Do not route cord under furniture or appliance. Arrange cord away 
from traffic area where it will not be tripped over. 

⚫ To disconnect heater, turn control to OFF then remove plug from outlet. 
⚫ Do not insert or allow foreign objects to enter any ventilation or exhaust opening as 

this may cause electric shock or fire or damage the heater. 
⚫ To prevent possible fire, do not block air intakes or exhaust in any manner. Do not 

use on soft surfaces, like a bed, where openings may become blocked. 
⚫ A heater has hot and arcing or sparking parts inside. Do not use it in areas where 

gasoline, paint or flammable liquids are used or stored. 
⚫ Use this heater only as directed in this manual. Any other use not recommended by 

the manufacturer may cause fire, electric shock or injury to persons. 
⚫ Always plug heaters directly into a wall outlet/receptacle. Never use with an 

extension cord or relocatable power tap (outlet/power strip). 
⚫ Keep this heater clean. DO NOT allows foreign objects to enter any vent or exhaust 

opening. This may cause shock, fire, or damage to heater. 
⚫ This appliance is not intended for use by persons (including children) with reduced 

physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety. 

⚫ Children should be supervised to ensure that they do not play with the appliance. 
⚫ If the heater will not operate: See specific instructions in Safety Feature explained in 

this manual. 
 

 

CLEANING/ MAINTENANCE INSTRUCTIONS: 
During Season Care: 
⚫ Before cleaning, be sure to turn off and UNPLUG the heater. 
⚫ Clean the Heater with a vacuum brush attachment on your vacuum cleaner. This will 

remove lint and dirt from the inside of the heater. Unscrew the back cover before 
cleaning. DO NOT ATTEMPT TO TAKE APART THE HEATER. DO NOT ALLOW 
HEATER TO BE OPERATED WITHOUT GRILL GUARD IN PLACE. 

⚫ Do not immerse the Heater in water. 
⚫ Never use gasoline, benzene or thinner. This will damage the surface of the heater. 
⚫ After cleaning, be sure to completely dry the unit with a cloth or towel. 
After Season Care: 
⚫ Store heater in a cool and dry location with power cord properly secured. 
⚫ Please store the unit in its original carton or suitable container. 

 

OPERATING INSTRUCTIONS:  
 

PRE-OPERATING INSTRUCTIONS: 
⚫ Carefully remove your heater from the box (please save the carton for off-season 

storage).  
⚫ Make sure the unit is in the OFF position before plugging the heater into the outlet. 
⚫ Place heater on a firm level surface. 
 

OPERATING INSTRUCTIONS:  
The Heater may be operated by the controls located on the Heater (as shown in 
FIGURE 1) or by your remote control (shown in FIGURE 3).  
1. Plug the cord into an AC 110-120V electrical outlet. Turn on the main POWER 

switch located on the back of the unit. Red power indicator light will turn on and 
LCD display will be on in blank. The heater is ready to use. 

2. Turn the heater on by pressing the ON/OFF button    (FIGURE 1). The unit will 
display the current “ROOM TEMP” and go automatically into “FAN” mode and blow 
cold air. 

3. Press the “Mode” button and the unit will be in “LOW HEAT” mode. Press the 
button again the unit will go to “HIGH HEAT” mode. Press the button one more time 
and the unit will go to “ADJ HEAT”/“ECO” mode. The display indicator shows “SET 
TEMP”, allowing you to adjust heat. (See THERMOSTAT INSTRUCTION for further 
information). 

4. To turn the heater off, press the ON/OFF button.  
 

 
Fig. 1 

 

 
TIMER FUNCTION 



This function will work in any mode. The timer function allows you to set the length of 
operation from 1 to 8 hours. Pressing the “Timer” button each time will increase the 
length of operation by 1 hour. Once the timer is set, the screen will display the remaining 
operating time in hour until the unit counts down to zero.  
 
THERMOSTAT INSTRUCTIONS (FIGURE 2) 
1. Press the “HEAT” button until the display shows ADJ HEAT. 
2. To adjust “SET TEMP”, press the “+” button to increase and the “-“ button to 

decrease the desired temperature. (FIGURE 2) The temperature ranges from 59 to 
86 degrees F.  

3. When the air temperature reaches 3 degrees F above the SET TEMP, the heater will 
cut off. 

4. When the air temperature drops 1 degree F below the SET TEMP, the unit will come 
back on. 

Note: It is normal for the heater to cycle ON and OFF as it maintains the SET TEMP.  
 

Fig. 2 
 
 

 
 
SAFETY FEATURES 
1. A thermal overload protector is built in to prevent overheating. 
2. When an overheat temperature is reached, the heater will automatically shut off. It 

can only resume operation when the user resets the unit. 
3. To reset the unit, unplug the heater and wait 15-20 minutes for the unit to cool down. 

Turn the unit back on to resume function.   
4. A tip over safety switch is located on the bottom of the base. Make sure that you 

place the unit on flat surface to insure that the switch is pushed in. 
                                                                                                                  
Disposal 
At the end of the serviceable life of the product and/or the batteries, it should be 
disposed of carefully and safely in accordance with local authority regulations. The 
power cord should be cut off from the heater. 
Keep these instructions for future reference. 

 

SERVICE INSTRUCTIONS: 
⚫ Do not attempt to repair or adjust any electrical or mechanical functions on this unit. 

Doing so will void the warranty. 
⚫ If you have any questions regarding this unit’s operation or believe any repair is 

necessary, please call 1-888-672-5832 to speak with a Customer Service 
Representative. 

⚫ If you need to exchange the unit, please return it, in its original carton with a sales 
receipt enclosed, to the store you purchased it. If you are returning the unit more 
than 30 days after the date of purchase, please see the enclosed warranty. 

⚫ If you have any other question or comments, feel free to write us: 
               Optimus Enterprise, Inc. 
               2201 E. Winston Road, Unit J 
               Anaheim, CA 90806 
               E-mail: Service@optimusent.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


