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Please read this manual carefully before use and keep it for future reference



ENGLISH

Thank you for purchasing from easyera.
If you have any questions or need further assistance,
please contact us at
support@easy-era.com.
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SAFETY INSTRUCTIONS

e This product is not suitable for individuals with physical, sensory, or cognitive
disabilities (including children) or those lacking experience or knowledge unless they
are supervised by someone responsible for their safety or have received prior
instructions on using the machine. Always supervise children to ensure they do not use
the machine as a toy.

Keep this product out of reach of children under eight years old. Do not use the
vacuum cleaner if it has been dropped, appears visibly damaged, or is malfunctioning.
Avoid prolonged operation with the suction port blocked, as this can damage the
vacuum cleaner.

Before use, check that the power supply voltage matches the specifications on the
bottom nameplate.

This machine is intended for indoor use only; do not use it outdoors or on wet surfaces.
Ensure the dust cup is correctly installed before use. If not installed properly, it may
cause damage or reduce performance. Make sure the dust cup is dry before installation.

Do not obstruct the machine's air inlet or outlet. If the airinlet is blocked, do not
operate the machine.

Turn off the power before moving the machine. Unplug the machine when not in use or
before performing maintenance. When unplugging, pull the plug directly - do not pull
the cord.

e Do not use or store the machine near heating devices such as stoves, flammable gasses,
and other flammable materials.

Do not run multiple electrical appliances on the same power strip at the same time.

If the plug's metal contacts are stained with dust or moisture, clean them with a dry
towel. Do not connect to power or operate the machine if the power plug is wet.

e Do not move or lift the machine by its power cord, press the cord under doors, place it
near sharp objects, or in tight spaces. Avoid placing the power cord in a position where
it may be pinched while operating the machine.

Do not use the machine to vacuum burning or smoking items, such as cigarettes, sharp
objects, or liquids.

e Avoid contact with the plug's metal prongs when plugging in or unplugging. Do not
touch the power plug or switch with wet hands. Ensure the machine is unplugged
before cleaning, and use only clear water or pure alcohol to clean it.
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e Turn off the machine immediately and contact our customer service team if:
Abnormal noises, odors, or smoke occur.

The machine fails to operate when powered on.

e Please note that the machine needs to be used on a flat surface: Not suitable for fine
hair of humans and pets; not suitable for long velvet/long fluff carpets. UV-C Bed
vacuum cleaner with UV-C light is suitable for beds, mattresses, pillows, cribs, and
other flat fabric surface.

e UV-C Warning: The UV-C ultraviolet light can harm skin and eyes. Do not expose people,
plants, or animals directly to the UV-C light for a long time. Seek medical attention if
discomfort occurs after prolonged exposure.

® Never look directly at the UV-C light tube to avoid injury.

e |f the power cord is damaged, it must be replaced by authorized service personnel or
professionals from the manufacturer to avoid potential hazards.

IN THE BOX

=

Mattress Vacuum Cleaner x 1 Replacement Sponge Set x 1 User Manual x 1
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PRODUCT OVERVIEW

Dust Cup Release Button

Dust Cup Assembly

Air Outlet
Base

Upper Cover

Transparent Window Cover

Function Indicator Lights

Power Button

Power Cord
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Power Connection

Plug the power cord into an outlet.

Power On/Off & Mode Switch

Press the Power Button to turn the
machine on, press it again to switch
from lower to high power mode, and
press once more to turn off the machine.
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Rear Roller Brush Cover

Front Roller Brush Cover

UV-C Window

Ultrasound Window
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Using UV Light & Dust Removal Function

e When the machine is turned on, the dust removal indicator light will activate.

When the machine is close to a surface, the roller brush, UV-C light, and ultrasonic
waves will turn on synchronously. All 4 white indicator lights on the control panel will
light up.

e When the machine is lifted 0.4 inches (1cm) away from the surface, the roller brush,
UV-C light and ultrasonic waves will stop working synchronously and enter standby
mode. The roller brush, UV-C light, and ultrasonic indicator lights will turn off, while the
dust removal indicator light will stay on.

Cleaning Instructions

For Beds: Push the machine gently while keeping it parallel to the bed edge.
-

For Pillows, Cushions, etc.: Move the machine from back to front.
p
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For Carpet Pads: Place the machine flat on the surface and move it up and down.
-

CLEANING & STORAGE

Cleaning

Turn off and unplug the machine. Press the dust cup release button, then lift up and
remove the dust cup. Take out the dust cup cover, then clean the garbage. Rinse the filter
with water, allow it to dry completely, and reinstall it.

~
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*Unplug the vacuum cleaner before cleaning or maintenance.

* Clean the dust cup often to prevent malfunction.

* Clean the high-efficiency filter regularly with a damp, soft cloth and replace it as
needed.

* Regularly wipe the UV light tube, as dust and stains can reduce its effectiveness.
Avoid touching the UV light tube with your fingers, as smudges can impact
performance. If the UV light tube fails, contact our customer service team for
assistance. Do not disassemble it yourself.

* Wipe the vacuum cleaner's surface with a damp, soft cloth and mild detergent—
do not use gasoline or oily substances. Do not use strong cleaning agents, as these
may damage the outer surface. Be sure the cloth is damp, not wet, to avoid water
entering electrical parts.

* Avoid placing accessories in a dishwasher for cleaning.
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I * Ensure the machine and all accessories are completely dry before reconnecting to
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Storage

Coil the power cord neatly, then place the machine back into its box for storage.

Notes:

* Do not place heavy objects on top of the machine during storage.
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* Store the machine in a dry location. Do not expose the machine to outdoor humidity.
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Issue

Possible Cause(s)

Solution

The vacuum cleaner
does not work at all

Power plug is not securely
inserted into the socket.

Reinsert the plug.

No electricity in the socket.

Check the circuit breaker.

Vacuum cleaner is not
turned on.

Press the power button to
turn the machine on.

Reduced suction
performance

Dust cup is too full.

Empty and clean the dust
cup in time.

Excessive dust on the
surface of the sponge filter.

Clean thefilter layer.

The display is not
working

Circuit board failure.

Repair or replacement.

UV-C light and ultrasonic
function not working

Distance between the
sensor and the cleaning
surface is greater than 1 cm.

Ensure direct contact with
the surface.

UV-C light is damaged.

Internal parts may be
damaged.

Repair or replacement.

Roller brush is not
working

Hair or similar is tangled
and the brush is stuck.

Remove the roller brush and
clean any entanglements.

Control circuit board is
damaged.

Repair or replacement.
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SPECIFICATIONS

Model No. HS-VC308B
Input 110V~ 50/60Hz
Rated Power 500W
Dimensions 254*295*220mm
Unit Net Weight 4.365|bs (1.98kg)
Unit Gross Weight 5.95lbs (2.7kg)

Working Temperature

14°F to 104°F/-10°C to 40°C

09

EN



