
PACKAGE CONTENTS
• Water filters (3)
• Quick Setup Guide

FEATURES
• Designed for the Insignia 10-Cup Water Filtration Pitcher 

(NS-WFPTCC1)
• NSF42-certified to reduce chlorine and odors while improving the 

taste of your drinking water
• Long-lasting water filtration for 90 days or about 200 gallons (757 L) 
• Easy to install and replace 

Before using your new product,  please read these instructions to prevent any damage.

QUICK SETUP GUIDE

Water Pitcher 
Replacement Filters
NS-WPRF3PK

Flat size (W×H): 8.27 × 5.91 in. (210 × 150 mm)
Final folded size (W×H): 4.13 × 5.91 in. (105 × 150 mm)

CHANGING THE WATER FILTER
1 Remove the old filter cartridge from the pitcher.
2 Remove the new filter cartridge from the package. Soak the new 

filter cartridge in cold water for 10 minutes.
3 Install the new filter cartridge into the reservoir. Press firmly to 

make sure that the seal is tight.
4 Fill the reservoir with cold tap water. Discard the first two reservoirs 

of water.
5 Press the button for three seconds until the blue light flashes to 

activate the electronic indicator.
Warning: The operating temperature of this pitcher filtration system is 
40° - 100° F (5° - 38° C).
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TROUBLESHOOTING
Water flow is abnormally slow
• Check the indicator to see if it’s time to change the cartridge. If yes, 

replace the cartridge immediately. 
• Remove the cartridge and shake it horizontally in order to shift the 

granules inside.
• Remove the cartridge. Flush it under flowing water for about 

30 seconds to clear a possible blockage at the exit point. Stop 
flushing and shake the filter horizontally. Then put the filter back in 
the pitcher. 

Water tastes bad
• Clean the pitcher.
• Make sure that the water filter is installed correctly. 
• Replace the filter cartridge.

Particles are on the surface of the filter cartridge in the filtered 
water
• Fine particles are part of the filter material, which may leak out 

during long-distance transportation due to shaking and other 
reasons. These particles will not have a negative impact on health. In 
order to remove these fine particles, see “CHANGING THE WATER 
FILTER”.

SUBSTANCE REDUCTION
The system has been tested and certified by the NSF international according to NSF/ANSI standard 

42. The certification of the indicated substances in water entering the system was reduced to a 

concentration less than or equal to the permissible limit for the water leaving the system, as 

specified by NSF/ANSI standard 42. While testing was performed under standard laboratory 

conditions, actual performance may vary.

PERFORMANCE DATA SHEET

ONE-YEAR LIMITED WARRANTY
Visit www.insigniaproducts.com for details.

CONTACT INSIGNIA:
1-877-467-4289 (U.S. and Canada)
1-800-926-3000 (Mexico)
www.insigniaproducts.com

INSIGNIA is a trademark of Best Buy and its affiliated companies
Distributed by Best Buy Purchasing, LLC
7601 Penn Ave South, Richfield, MN 55423 U.S.A.
©2020 Best Buy. All rights reserved.

V2 ENGLISH 20-0677

Tested and Certified by NSF International against NSF/ANSI 

Standards 42 in Model NS-WFPTCC1 for the reduction of 

the claims specified on the Performance Data Sheet.

INF. 
AVERAGE
2.0 mg/L

SUBSTANCE
Chlorine taste 

and odor

NSF SPECIFIED CHALLENGE 
CONCENTRATION
2.0 mg/L ± 10%

AVE. %
REDUCTION
96.7%

AVERAGE PRODUCT
WATER CONCENTRATION
0.05 mg/L

MAX PERMISSIBLE PRODUCT 
WATER CONCENTRATION
N/A

NSF REDUCTION 
REQUIREMENTS
≥50%

NSF TEST 
REPORT
J-00355920

REPLACEMENT ELEMENT

Replacement Cartridge NO: NS-WPRF3PK
NSF System NO: NS-WFPTCC1
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