TITLE:
ELO ASCEND
IFU

FILE NAME:
ELO_004

REV:

01

MATERIAL:

N/A

DRAWN BY: RR SCALE: SHEET:

FINISH:

N/A

1: 10F 1

DATE: 2025-10-22

UNITS:

MM

l'/y ELO

ASCEND

PRO GAMING THUMBSTICKS

UNIVERSAL PRO GAMING THUMBSTICKS FOR ENHANCED PRECISION & COMFORT

VOYAGER STUDIO

TABLE OF CONTENTS

| INTRODUCTION

I WHAT'S IN THE BOX

™

ELO SHIELD Z2-YEAR LIMITED WARRANTY

I PrRODUCT OVERVIEW

SAFETY

|  COMPLIANGE

OTHER LANGUAGES

10-1

THANK YOU FOR JOINING ELD/

Thank you for your trust in us at ELO. We want to ensure that you have an
aftersales experience that is unparalleled. If something’s off with your ELO gear,
we'll make it right — quickly and without hassle. Our support tfeam knows the
hardware and the games, and they're here to solve problems fast.

Reach us anytime through the channels listed below. Expect clear answers,
real people, and help that actually helps — the kind of service we'd want
ourselves.

We design for serious play, and we stand behind what we build. Your feedback
drives better products and better support.
e help.eloesports.com

X support@eloesports.com % +1 (512) 807-0031

WHAT’S IN THE BoOX

2 X ASCEND
THUMBSTICK GRIPS

1 X ASCEND LOw RISE
DOMED EXTENDER

1 X ASCEND HIGH RISE
DOMED EXTENDER

™M

ELO SHIELD ! 2-YEAR LIMITED WARRANTY
v Your Vagabond is protected for 2 years against defects
in materials and workmanship under normal use.

WARRANTY REGISTRATION WHAT’S COVERED

To activate your warranty, register in the ELO Unleashed App: Manufacturing defects

1. Open the app and select Product Registration. Failures under normal consumer use

2. Enter your serial number.
Y WHAT’S NOT COVERED

3. Upload proof of purchase and purchase date.
Your 2-year warranty is then active. or unauthorized modifications

Normal wear and tear

CLAIM PROCESS (cosmetic scratches, etc.)

If you experience an issue during the warranty period:

Opening or tampering with the device

= Option 1: Submit a claim directly in the ELO Unleashed App.
= Option 2: Contact support at: www.help.eloesports.com/contact

Our team will guide you through troubleshooting, repair, or replacement.
Disputes related fo this warranty are governed by the laws of Toronto, Canada.

Damage caused by accidents, misuse,

SHIPPING & SERVICE COSTS

Covered claims:

If your issue is approved under warranty, ELO covers all shipping costs — we'll send you a prepaid return
label and cover the cost of shipping your repaired or replacement product back to you.

Non-covered claims:

If inspection shows the issue isn't covered (e.g., accidental damage or misuse), we'll provide a repair or
replacement quote before proceeding. In this case, you may be responsible for inbound shipping and a
restocking or evaluation fee (up to 15% of purchase price) if you choose not to proceed.

LEGAL

ELO Gaming Limited is not responsible for damage to connected devices or data loss resulting from
misuse, improper connections, or use outside the specifications listed in this manual.

This limited warranty gives you specific legal rights and is governed by the laws of Toronto, Ontario,
Canada.

Apple®, USB-C™, Xbox®, PlayStation®, Nvidia®, Steam®, Android™, Google Play™, Nintendo™ and
other names are trademarks of their respective owners. All other marks are property of their
respective companies.

PRODUCT OVERVIEW

Precision-Engineered for Competitive Play — Designed to give gamers a performance
edge, Ascend Pro Thumbsticks improve control and response in fast-paced titles.

Dual Performance Setup — Includes one low-rise domed stick for balanced movement and
comfort, and one high-rise domed stick for maximum accuracy and fine aiming.

Enhanced Grip & Long-Session Comfort — Textured pro-grade surface reduces thumb slip
and hand fatigue, even during marathon gaming sessions.

Universal Controller Compatibility — Works with Xbox®, PlayStation®, Nintendo Switch™
Pro, ELO Vagabond™, and most modern confrollers using standard analog sticks.

Built for Durability — High-strength ¢ materials and precision compression molding ensure a
secure fit and long-lasting performance under heavy play.

LOW-RISE DOMED — BALANCED
CONTROL & COMFORT.

HIGH-RISE DOMED — MAXIMUM

PRECISION FOR AIMING.

Select your desired dome location for
preferred performance characteristics.

@M\

Push ELO Ascend
Thumbstick grip securely
onto your confroller’s
analog sficks.

Loctate dome at an angle
onto split locking tooth of
the Thumbstick grip .

Rotate dome onfo the far
side Thumbstick grip
locking teeth and snap
into place.

SAFETY

= Small parts: choking hazard. Keep out of reach of children.
» Do not expose to fire or extreme heat.

Replace if product becomes excessively worn or damaged.

COMPLIANCE This product meets international quality and safety standards:

C E CE - Conformité Européenne (Europe) EE UKCA - UK Conformity Assessed (United Kingdom)
RoHS — Restriction of Hazardous Substances compliant

E WEEE — Waste Electrical and Electronic Equipment recycling directive

0‘ Eco-Friendly Packaging — FSC®-certified materials, printed with soy ink, and fully recyclable
FSC

Please dispose of this product and its packaging responsibly, following local electronic waste and
recycling regulations.

FRANQAIS

SECURITE

- Petites pieces : risque d'étouffement. Tenir hors de portée des enfants.
. Ne pas exposer au feu ou a la chaleur extréme.

- Remplacer si usé ou endommagé.

GARANTIE

Protégé par la garantie ELO Shield™ 2 ans.

Couvre uniqguement les défauts de fabrication. L'usure normale est exclue.
Enregistrez votre produit dans I'application ELO Unleashed pour activer la garantie.

KONFORMITAT
Conforme aux normes CE, UKCA, RoHS, WEEE.

Emballage éco-responsable — matériaux certifiés FSC®, imprimé avec de I'encre de soja,
entierement recyclable.

Veuillez éliminer ce produit et son emballage conformément aux réglementations locales de
recyclage.

DEUTSCH

SICHERHEIT

Kleinteile: Erstickungsgefahr. Von Kindern fernhalten.
. Nicht Feuer oder extremer Hitze aussetzen.
. Bei Abnutzung oder Beschddigung ersetzen.

GARANTIE

GeschUtzt durch die ELO Shield™ 2-Jahres-Garantie.

Deckt nur Herstellungsfehler ab. Normale Abnutzung ist ausgeschlossen.
Zur Aktivierung in der ELO Unleashed App registrieren.

KONFORMITAT
Entspricht CE, UKCA, RoHS, WEEE.

Umweltfreundliche Verpackung — FSC®-zertifizierte Materialien, mit Sojatinte gedruckt,

vollsténdig recycelbar.
Bitte gemd&B den &rtlichen Vorschriften entsorgen.

EspPANOL

SEGURIDAD

- Piezas pequefas: riesgo de asfixia. Mantener fuera del alcance de los nifios.
. No exponer al fuego o calor extremo.

. Sustituir si estd desgastado o dafado.

GARANTIA

Protegido por la Garantia ELO Shield™ de 2 afos.
Cubre solo defectos de fabricacion. El desgaste normal no estd cubierto.
Registrelo en la aplicacién ELO Unleashed para activarla.

CONFORMIDAD & MEDIO AMBIENTE
Cumple con CE, UKCA, RoHS, WEEE.

Empaque ecolégico — materiales con certificacion FSC®, impresion con tinta de soya,
totalmente reciclable.

Deseche el producto y su empaque segin la normativa local.

ITALIANDO

SICUREZZA

Piccole parti: pericolo di soffocamento. Tenere lontano dai bambini.
. Non esporre a fuoco o calore estremo.
. Sostituire se usurato o danneggiato.

GARANZIA

Protetto dalla garanzia ELO Shield™ di 2 anni.

Copre solo i difetti di fabbricazione. L'usura normale é esclusa.
Registrare il prodotto nell’app ELO Unleashed per attivarla.

CONFORMITA & AMBIENTE
Conforme a CE, UKCA, RoHS, WEEE.

Imballaggio ecologico — materiali certificati FSC®, stampa con inchiostro di soia,

completamente riciclabile.

Smaltire secondo le normative locali di riciclo.
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