
Before using your new product, please read these instructions to prevent any damage.

QUICK SETUP GUIDE

Please see www.insigniaproducts.com for the latest 
Quick Start Guide and troubleshooting. 

PACKAGE CONTENTS

USB PORT EXPANDER
for PlayStation® 5
NS-PS5MH4 

•  USB Port Expander
•  Quick Setup Guide 



FEATURES

• 3 High-Speed USB-A ports support data transmission and power supply 
     for external devices

•   Designed to fit directly onto the front of your PS5

• Hard drive compatible SuperSpeed 3.1 USB-C port
• Compatible with PS5 Pro and PS5 Digital Edition systems

SAFETY INFORMATION
• Make sure that there is no extreme pressure put on this product.
• Don’t dismantle this product.
• This product should be situated away from heat sources such as radiators 

and heaters.
• Keep this product dry and avoid any contact with damp or wet areas.
• Never lift the PS5 by holding the USB hub. Always lift the PS5 by holding 

the console itself.



SETTING UP YOUR USB PORT EXPANDER
1 To fully secure the USB port expander to the PS5, peel off the film that is 

on bottom of the mounting pad.  

2 Plug the USB port expander into the two USB ports on the front of the PS5.

3 Turn on your PS5. The power indicator on the USB port expander turns 
white, indicating it is working correctly.
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All three USB-A ports support USB 2.0 High-speed standard (480 Mbps) 
but only as single-lane USB x1 connections. 
Please do not connect external storage drive on the USB-A ports, only 
USB-C pass-thru port support gaming features on external storage drive. 
PS5 does not support all kinds of external storage drive, also two or more 
USB external storage drives can’t be connected at the same time, for
more details and instruction please refer to the PS5 product manual.

SPECIFICATIONS

Compatibilty 

Input Voltage

Output 

Operating temperature

PS5 / PS5 Digital Edition

Input  2 x USB Ports from PS5 Console

Dimensions 4.46 x 1.48 x 1.09in.(113.2x37.5x27.7mm)

5.2 V

Standby Power ≤10mW

1x USB-C 3.1, 3 x USB-A 2.0

Output Power 0W~14W

14°F~86°F (-10°C~30°C)

TROUBLESHOOTING
•

•

•



ONE-YEAR LIMITED WARRANTY
Visit www.insigniaproducts.com for details.

CONTACT INSIGNIA:
For customer service, call 1-877-467-4289 (U.S. and Canada)
www.insigniaproducts.com

LEGAL NOTICES
FCC Information
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.  
Warning
compliance could void the user’s authority to operate the equipment.

: Changes or modifications to this unit not expressly approved by the party responsible for 

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection 
against harmful interference in a residential installation.  This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no guarantee that interference 
will not occur in a particular installation.  If this equipment does cause harmful interference to radio or 

encouraged to try to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.

- Consult the dealer or an experienced radio/TV technician for help.

ICES-003 Statement
This Class B digital apparatus complies with Canadian ICES-3(B) / NMB-3(B) standard.

-  Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

television reception, which can be determined by turning the equipment off and on, the user is
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