
Sunpak One Year Limited Warranty 

This Sunpak product has been carefully manufactured, accurately adjusted, inspected and 
thoroughly tested before shipment to assure you of the highest quality. 

 

Should this product require service, we will repair or replace, at our option, any part or the 
product itself, which our examination shows to be defective in material or workmanship.  This 
warranty does not apply to wear and tear associated with the normal use of the product. This 
warranty is non-transferable. 

 

Repairs will be made to the product at no charge, under the terms of the warranty as stated 
above, only when accompanied by a dated and itemized bill of sale and nominal handling 
charge. 

 

Be certain to follow all assembly and/or operating instructions with this product. This warran-
ty is not valid if the product has been misused or damaged in any way that is beyond our 
control or through normal wear and tear associated with use. This warranty applies only to 
the product and we are not responsible in any way for losses, damages or any inconven-
ience caused by equipment failure. 

 

Some states do not allow the exclusion or limitation of consequential damages, so the above 
limitation or exclusion may not apply to you. This warranty gives you specific legal rights and 
you may have other rights which may vary from state to state. 

 

Should service be required, the product should be carefully packed (in the original packaging 
if possible ) and sent, prepaid and insured, along with a check or money order for $3.95 
(shipping and handling), to the address listed below.  A note briefly describing the nature of 
the defect should also be enclosed to expedite handling.   Proof of purchase and payment for 
shipping and handling must be included for all warranty repairs. 

 

ToCAD America Inc.  

105 West Dewey Avenue, Building D, Units 7-9, Wharton, NJ 07885   

Attention Service Department 


