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Safety Instructions:

Before using this product, please carefully read the following safety instructions to
ensure its proper use and keep this manual for future reference:

To prevent electric shock, do not attempt to open the product.

Only qualified personnel should perform any repairs or maintenance.

Always place the product on a stable, flat surface to prevent it from falling.

Do not expose the product to water, moisture, or high-humidity environments to avoid
the risk of damage.

To prevent damage from direct sunlight or high temperatures, do not expose the product
to such environments.

Do no place the product near heat sources like radiators, heat registers, stove, or other
heat-producing apparatus.

Do not place any objects on top of the product to avoid damage.

Use only the attachments and accessories specified by the manufacturer.

During lightning storms or prolonged periods of disuse, unplug the power supply to

prevent damage.
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Dear Customer
Thank you for purchasing the JTECH-ENCH4AV2. For optimum performance and safety, please

read these instructions carefully before connecting, operating or adjusting this product. Please keep

this manual for future reference.

1. Features
. Supports H.265 | H.264 | MJPEG Encoding
. Supports Audio Input
. Supports HDMI Input
. Supports UDP, HTTP, RTSP, RTMP, SRT,HLS,FLV,ONVIF Protocols
. Supports MPEG1 Audio Layer 2
. CBR/VBR Rate: 32Kbps~32Mbps
. 100M Network Interface (full duplex mode)
. Supports up to 1080p@60Hz HD Video Input
. Supports Image Parameter Settings
. Supports Remote Management in WAN (webGUI)

. Supports Customized Resolution Settings

2. Package Contents

. (1) x J-Tech Digital JTECH-ENCH4AV2 Encoder
. (1) x Power Adapter DC12V 1A

. (1) x User Manual




3. Hardware Description
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5. Connection Configuration

5.1 Change the IP Address of PC
Assign the PC (or laptop) an IP address. On a Windows PC: Press the s+ R on your keyboard

—Enter “control netconnections” in the run box and press enter — Right click on your wired
ethernet adapter — Select “Properties” — Double click “Internet Protocol Version 4 (TCP/IPv4)”
— Enter the IP address with 192.168.1.11 (0-255) and Subnet mask 255.255.255.0. Press OK twice
to save the configuration.

i Ethernet Properties X Internet Protocol Version 4 (TCP/IPvd) Properties x
Networking = Sharing General
Connect using: You can get [P settings assigned automatically if your network supports
this capabdity. Otherwise, you need to ask your network administrator
(5 Reaktek PCle GBE Family Controller Fir B soreAate 1P Setti.
Corfigae... " T
Th he faollo
is connection uses the following tems:
I_ = (@) Use the following IP address:
) EFCliert for Microscft Networks ~
) T File and Printer Sharing for Microsoft Networks IP address: | B2 8itiex L |
84 T QoS Packet Scheduler Subnet mask: [255.255.255. 0 |
[CI Intemnet Protocol Version 4 (TCP/IPv4d)
[0 s Microsoft Network Adapter Multiplexor Protocol Default gateway: | l . |
¢ 4 Microsoft LLDP Protocol Driver
W 4 Intemet Protocol Version & (TCP/IPvE) W Obtain DS server address automatically
[t 2 {®) Use the following DS server addresses:
Install_.. Uninstall Properties Preferred DNS server: | n ’ ; J
Deacription Alternate DNS server: [ = = = |
Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks. [ validate settings upon exit Adv

oK Cancel | o 71 conce

5.2 Login for Configuration

Enter the unit’s IP address (192.168.1.168) in your browser’s address bar, to open the web GUI.

Login with the default credentials, User Name — admin | Password — admin

™ 8 snisarics W | e

“©— X fm LI LAES +r s £

Windort Sacurin: =
Microsoft Edge

The server 192.168.1.168 is &sking 107 your USEr RAME ancd
password. The server reports that it is from phoi.

Warning: Your user name and password willl be sent wsing
Ibasic authentication on & connection that iEn't secure.

1
| I I
Pass

word




5.3 Check the Stream Address

Stream addresses populate in the “Main Stream” category of the encoders web GUI.

6. Encoder Setting
6.1 Encoder Setting

Click “Encoder” setting — “Main stream” — Configure your settings — Click Apply
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Main stream

Encoding Type: [H284 |
FPs:

Custom FPS: 30 | (5-60)
GOP: [20 ] [5-300]
Bitrate(kbit): 000 | [32-32000]
Encoded Size: [Same as input v |
H.264 Level: [baseing profile ¥ |
Bitrate Control: [ear v |
TS URL: [0.4s | Enabie |
HLS TS URL: [10.m3us |[ Disable w |
HLS MP4 URL: [[0_mp4 m2us | Disabie ]
MP4 URL: [0.mp+ |[Disstie w]
FLV URL: [10.8v |[Enabis w ]
RTSP URL: [0 |[Enatie w
RTMP URL: [0 |[Disatie v
RTMP{S)/RTSP PUSH URL: [rimg./1162.188.1.166va/0 |[Disatie w]
Multicast IP; [238.0.0.1 || Disabie w |
Multicast Port: [1224 | [1-65535)
Multicast SAP Name: [GROUPO_STREAMD |
SRT Listener Port: [B0o0 |[Disatie w |
SRT Listener StreamiD: | |
SRT Caller URL: [sr/192. 188.1.188:9000 |[Disaie w]
SRT Encryption Password: [0122455780 |[ Disable w

HLS PUSH URL: |hitps'a. upload youtubs comhitp_upkoad_his|| Disabie W

ICECAST PUSH URL: [ioecast 'source: password @182.168.1.166:80| | Disable W |

TRTC Room: [80828

|[Disabie w]

TRTC User: [guest

TRTC UserSig: |nm:vz4ﬁ:'E|c

TRTC SDKAppID: [188188

TRTC Room ID Type: [String |




6.2 Audio Setting

Audio from HDMI Port: Click “Encoder” — “Audio” — Select “HDMI” from the drop-down menu for

Audio Input — Click “Apply”

-TECH DIGITAL RS-

Audlo Input] [HOMI

Sampling Rate: [Same as input sample rate v |

Encoder: [AAC ]

Audio Channel: [L+R v |

Bitrate: 128000 | (48000~320000]
Analog Volume Galn: [10 |[-78-80]
Digital Volume Galn: [0 [-50~50]
Denolse: [Disable v
Denolse(dB): [15  |[1-100]

G711 Over PTE: |Enable v |

ONVIF Audio

G711 Over RTSP: [Disable v

GT11: [GT11A w|
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Audio from the 3.5mm audio port: Click “Encoder” = “Audio” = Select “ANALOG” from the drop-
down menu for Audio Input — Click “Apply”
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Audio

Audlo Input] [ANALOG v |
Encoder Sampling Rate: | Same as input sample rate v |
Encoder: [AAC  v|
Audio Channel:
Bitrate: [48000~320000]
Analog Volume Galn: [10 | -78-80]
DigitalVolume Galn: [0 |[-50-50]
Denolse:
Denolse(dB): [15 [1~100]

G711 Over PTE: [Enable v |

ONVIF Audio

G711 Over RTSP: Disable v|
G711: [GT11A v]




6.3 Advanced

Click “Encoder” — “Advanced” — Configure your settings — Click “Apply”
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Advanced

EDID: [0.Defaui1080780)

Gamut: [ ETT0R w |
Color Range: [TV ¥
Video Only: [Disable ¥ |
Audio Only: [ Disable v |
Mo Video Restart Stream:
AV Sync Strategy: | Resample v
No Signal: [Dipiay Piirs ¥
Record Type: [MP4  +|
Cycle Record:

Record Splitter Time(s): 1800 |i50-7200)

Deinterlaced: | Field combination(Weaving) W |
Audio Delay(ms): [0 |[-2000,2000]
His Splitter Time(s): [10 Ji2-20]
HisNumber:[s  |[3-20]
HLS Index Address: |findex.m3us ]

TS Muxer: [ Compatitle with FFMPEG ¥

Net Drop Threshold: | 5000 | (50-50000)
TSOncePack:[7__ |[1-128]
TS/RTSP Password Enable: [ Disazle v |
HTTP No Password:
Telnet Service: [ LAN Enable v |
Onvif Service:
RTSP Default Stream: [Main Stream ¥ |
Vmix Compatible: | Disable v
TS Over RTSP: [ES v |
Multicast Type: [UDF v |
Enable SAP:
Slice Split Enable: | Disable v
Slice Size: K [12B-65535]
MIN_QP: [5 | [1-35)

MAX_QP: [42 [MIN_QP-50]

p——,
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SAR(H.264 Only): | Disable w
MTU Size: [1500 |[500-1500]
UDP TTL: |64 | (1-254)
UDP SOCKET_BUF_SIZE: [20971520 |(0-20971520)

Contrast improve: (2 |i0-52)
Image enhance: 3 |[0-16]
¥ space filter: [0 J0-255]
Y time filter: [0 |o-62
C space filter: [0 |10-255)
C time filter: [0 |i0-32]

7. OSD Setting

7.1 Streaming OSD Setting
Click “OSD” — Configure your settings — Click “Apply”
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Main stream

Alpha: [201 | [0-255]

Zone 1

Zone: |Enable v |
Main stream -

Type: [t v

X:[10 [0-1920]
¥Y:[10 [0-1080]
Text: | ]
Font Slze: [36 l18-721
Background Color: [white v

Cotor: [N <<

Zone 2

Zone: | Disable v |

Zone 3

Zone: [Disable v |

Zone 4

ZTone: :Disabte w

13
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7.2 Logo Uploading
“LOGO upload” = Choose a bmp file that matches the requirements — Click “Apply”
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LOGO Upload

LOGO: | sRsrft | £mp

Please upload PHNG or 24-bit BMP(0xF1F1F1 is transparent) pictures less than 500 kByte,
the file name Is logoL.bmp\logo2 bmp\logo3. bmp\logod.bmp,
or logol.png\logol.png\logo3.pngllogod.png

LOGO Upload

Syslem

% Note: The above interface screenshot examples may show a difference with actual operation

interface due to software upgrades. All screenshots are for reference only.
8. System
8.1 Network

Click System — Network — Modify the network settings to match those of your network
Click apply. Note: Please change your DNS server to use Google’s DNS servers. (Provided in

the picture below.)

Notwerk
LAM
DNS
Dhsy:[S080
DA (16 8
NTP
N
WTP St [ma wnden com
T Bone: [FE_w
Pori
HTEP Port: | 580
ETSR Port; | 1224
HTTPS
HTTPS: | Dasbia v
WITPS Port: [Fe0
HTTPS Private Pas:
Uplosd Cortifc st file: | Asam | & e e ey’ g . T Pl ', e oy (vt oy e aeme: oo, pemses o8 dhring wpkoged
HOSTMAME

HOSTRAME; [snccsarsniil
oA [Casi v

DHE YR srecsertnlal e
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8.2 Change Password

System — Change password — Set your password — Apply
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Password

Old password: | |

New password: | |

Confirm new password: [ I

8.3 Reset

System — Factory Reset — Reset Note: This will set your device to the factory defaults.

-TECH DIGITAL

Reset

Click the button to restore all the settings to the default.

Factory Reset

1
15
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8.4 Reboot

System — Reboot — Reboot (please refresh the web page after 1 minute)
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Reboot

Click the button to restart the encoder.

9. Application

9.1 User Application Example
9.1.1 Web Video Preview

Status = Main Stream — Preview
Note: For Internet Explorer, you can get preview window directly.
For Chrome, you must install an extension called "Native HLS Playback" to get the preview

window.

1
16 |

p——,
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Status

Status

Running Time: 0000-00-00 00:51:43

CPU Usage: 2%

CPU Junction Temperature: 45°C
Memory Usage: 23.3M/61.TM
Input Size: 1920x1080p@0
Collected Video Frames: 0

Lost Video Frames: 0

Audio Samplerate: 48000
Collectad Audio Frames:

Met Packet Sent: 331 (Network connectivity tes
Met Packet Dropped: 0

Record Status

Record Type: Disable

Main Stream

Encoding Type: H.264

Encoded Size: 1920x1080@30
Video Bitrate: S000Kbps
Real-time Bitrate: 460Kbps
Video Encoded: 220.0MByte

TS URL: https/f192.168. 1. 168015
HLS TS URL: Disable

HLS MP4 URL: Disable

MP4 URL: Disable

FLV URL: http://192.168,1.168/0.flv
RTSP URL: rtsp:/f192.168.1.168/0
RTMP URL: Disable

RTMP(5) PUSH URL: Disable
Multicast URL: Disable

SRT Listener URL: Disable

SRT Caller URL: Disalle

HLS PUSH URL: Disabdle

ICECAST PUSH URL: Disable

RTL RO DG gte

cwi(HTMLS) Broviowe(FLASH

Dewice Time: 2018-03-22 23:14:05 (Sync Time To Device




Picture below shows the stream preview

_— mmmxm

05 AEZBAIRT) INSAEERSE

9.1.2VLC
Connect an HDMI source to the JTECH-ENCH4AV2 encoder. Open VLC media player

(Download link: http://www.videolan.org/), Click “Media”, then click “Open Network Stream”.

(& VIC media player ESHe )
D[ayba;:-k fudio Video Subtitle Toels View Help
| [¥] Open Eile... Ctrl+O
*|  Qpen Multiple Files... Ctrl+Shift+O
E Open Folder.. Ctrl+F
) Open Dise... Ctrl+D
F.' Open Netwaork Stream... Ctrl+N
B Open Capture Device... Ctrl+C
I Open Location from clipboard Ctrl+V
| Open Recent Media k
i Save Playlist to File... Ctrl+Y
' Convert / Save... Ctrl+R
il Gs)  Stream... Ctrl+S
Quit at the end of playlist

Quit Ctrl+Q



http://www.videolan.org/

Enter the Stream URL from the page of “Main stream”, click “Play”. Note: Please make sure that

the stream type you choose is enabled in the encoder.

» File | Dize & Network ¥ capture Deview

Retwork Frotocol
Fleaze enter a network UHL:
http: /192, 163, 1, 168/0. ts

Show more optionsz

VLC Example:




9.2 Multi Local User Application - Multicast

If more than one local user needs to stream the video of the encoder simultaneously, you may
enable multicast IP, then reboot the JTECH-ENCH4AV2 encoder.
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Main stream

Encoding Type: [F284 v ]
Encoder FP5: [ Cusiom w |

Custom FPS: [30 | 5-60]

GOP: [20 | [=-300)

Bitrate({kbit): [5000 | ;32-32000]
Encoded Size: [Same as nput v |
H.264 Level: [bassiine prafile v |
Bitrate Control: | cbr W

TSURL: |05 |[Enagie »|
HLS TS URL: [10.m3u8 | [Disabie ]
HLS MP4 URL: [10_mp4.m3ul |[Disable w ]
MP4 URL: [10.mp4 |[Disabie w]
FLV URL: [/D.fiv |[Enable w|
RTSP URL: [0 |[Enabie

RTMP URL: [0 |[Disable w]
RTMP(S)/RTSP PUSH URL: [tmp /162 168.1.168M0ve/D | [ Disabie v |
Multicast IP: [238.0.0.1 |[Enable w]|

Multicast Port: [1224 | (1-65525)

Multicast SAP Name: [GROUPOD_STREAMO |

SRT Listener Port: [2000 | [Disable ¥ ]

SRT Listener StreamiD: | |

SRT Caller URL: [srt:i192.188.1.160:0000 |[Disable w ]
SRT Encryption Password: ['J123455F39 | Dlisakie W |

HLS PUSH URL: [hl:m.'l'.'i upload. youtube comfhitp uoload hls|. Disable |

ICECAST PUSH URL: [it,etas'..-"suum&.pasmd@wz.138.1.159.3:][ Disabie v |

TRTC Room: 2083 |[Disable w]

TRTC User: [guest |

TRTC UserSig: [emevzHifEla |

TRTC SDKAppID: 18188 |

TRTC Room ID Type: [Sming  w




After the reboot, copy the multicast IP address from the Status page, and paste the IP address into

VLC Player. This stream can be viewed by more than one user at the same time
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Status

Status

Running Time: B000-00-00 01:02:09

Device Time: 2018-03-22 13:25:31 (Sync Time To Device
CPU Usage: 11%

CPU Junction Temperature: 51°C

Memory Usage: 26.2M/G1.TM

nput Size: 1920x1080p@EE60

Collected Video Frames: 143

Lost Video Frames: 0

Audlo Samplerate: 43000

Collected Audio Frames: 111

Met Packet Sant: 166759 (Network connectivity test

Met Packet Dropped: 0

Record Status

Record Type: Disable

Main Stream

Encoding Type: H.264

Encodad Size: 1920x 108030
Video Bitrate: 5000Kbps

Real-time Bitrate: 4532Kbps

Video Encoded: 498. 1 MByte

TS URL: hittpe//192.168. 1. 168/0.ts
HLS TS URL: Disable

HLS MP4 URL: Disable

MP4 URL: Dnsable

FIV URL: hittp:/ /192,168, 1. 168,70, flv
RTSP URL: rtsp://192.168.1.168/0
RTMP URL: nsable

RTMP{S) PUSH URL: Disable
Multicast URI} udp://@238.0.0,1:1234 |
SRT Listener URL: isabla

SRT Caller URL: Disable

HLS PUSH URL: Disable

CECAST PUSH URL: Misable

TRTC Room: Disable

Proview({HTMLS) Preview{FLASH

Substream1

——
N
[N

W



9.3 Local Surveillance System Application NVR Connection

1. Confirm if your NVR supports the H.264 codec. Since we’re using ONVIF, you will need to enable

the "RTSP" function as pictured below.

=TECH DIGITAL

HLS PUSH URL:
ICECAST PUSH URL:
TRTC Reoimi:

TRTC User:

TRTC UserSig:

TRTC SDEAppID:
TRTC Room ID Type:

Main stream
Encoding Type: | H.254 W
FPS: [Custom  w|
Custom FPS: |30 | (5-60)
GOP: 30 ] (5-300]
Bitrate(kbit): 5000 | (32-32000)
Encoded Size: [Same as input v |
H.264 Level: | baseine profile v |
Bitrate Control: | cbr L
TS URL: /0.5 |[Enabie w|
HLS TS URL: | /D.mdud | [ Disakie v ]
HLS MP4 URL: [/0_mpd.m3ub |[Dizakia |
MP4 URL: |/0.mo4 | [Dizable v]
FLV URL: |/0.fv |[Enabie w
| rispumL:lo [[Enasie
RTMP URL: |0 | Disable w]
RTMP(S)/RTSP PUSH URL: [imp /182 158.1.160/hve/D || Disakia v |
Multicast IP; [228.0.0.1 |[Dizabia v |
Multicast Port: [1234 | (1-65525)
Multicast SAP Hame: | GROUPD_STREAMO |
SRT Listener Port: 2000 | [Dizanie w]
SRT Listener StreamiD: | ]
SRAT Caller URL: [s/M82.188.1. 1680000 | [Disable ]
SRT Encryption Password: (0122458750 | [Dizatia |

'hﬂpa."-'l upload. youtube comihittp_upload hI:l- Disable v |

icecast-isource:passwordg 182. 168, 1.189-80| | Disable v

088

| Disanie v ]

\guast

emcvzHiEle

(188188

Sinin bt

1
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2. If you need the NVR to recognize the audio of the HD Encoder, you will need to enable the Audio

as below picture:

=-TECH DIGITAL

Audio

Audlo Input: [HOMI  ~
Sampling Rate: [Same as input sample rate v |
Encoder: [AAC  w

Audlo Channel: [L+R +

Bltrate: (122000 | [48000~320000]
Analog Volume Galn: |10 | [-78-80]

Digital Volume Galn: |0 | [-50~50]

Audio Denolse: | Disable v

Advanced Denolse(dB): 15 | 11~100)

0sD G711 Over PTE: |Enable v

System ONVIF Audio

G711 Over RTSP{ | Enable and resample with 8k w |

GT11: [GT11A v]

Note: If you've enabled the ONVIF setting and still can't open the video, we suggest you
download the ONVIF TEST tool.

1
23 ¢
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9.4 Remote Multi User: RTMP Connection

To stream over the web, to multiple locations, you may use RTMP. This encoder supports multiple

platforms, including: YouTube Live, Facebook Live, DaCast, Red5, etc.
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Main stream
Encoding Type: [H264 |
Encoder FPS: [ Custom w
e Custom FPS: [30 [5-60]
GOP: [30 | 15-300]
Bitrate(kbit): [5000 [32-32000]

Encoded Slze: | Same as input v
H.264 Level: | baseline profile v

Bltrate Control: | chr |

TS URL: [10.15 |[Enabie v
HLS TS URL: [i0.m3u8 [ Disable |
HLS MP4 URL: [10_mp4 m3ug | Disable v
MP4 URL: [{0.mp4 | Disable w |
FLV URL: [10.fw |[Enabie +
RTSP URL: [0
RTMP URL: [iD || Disable v
RTMP{S)/RTSP PUSH URL: | [Enable v |
Multicast IP: [238.0.0.1 |[Enabie ]
Multicast Port: [1234 | 11-65535]

Multicast SAP Name: [GROUPO_STREAMD

SRT Listener Port: 5000 [ Disable v

SRT Listener StreamiD: |

SRT Caller URL: |sn 11192 1681, 162:9000 Dizable w

SRT Encryptlon Password: (0123456789 |[Digable v

HLS PUSH URL: [htips://a.upload.youtube com/tp_upload_his|| Disable v |

ICECAST PUSH URL: [icecast fisource: password@192.168.1.169:20 | Disable v |

TRTC Room: [3083 [ Disable v




9.5 RTMP: Stream to YouTube Live

1. To stream to YouTube: access your YouTube Live settings (below) and combine your “Server URL"
and “Stream name/key” (separated by a forward slash).

Full RTMP URL Example: rtmp://a.rtmp.youtube.com/live2/zc3e-yw22-bbdw-baeg

D Youdbe
om OFFLMNE© Weekcome hack, J-Tech Digfal inc!
8
=2 “ =
o o
——————
Wl o & 1
R g 1 e T—
T, T . X
e -TECH DIGITAL
[~ 8

2. Enter the full RTMP URL into the “RTMP PUBLISH URL” setting of your J-Tech Digital Encoder;
apply and reboot. Note: For best results, check that “TS muxer” is set to “Compatible with
FFMPEG”
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Main stream

Encoding Type: [H264
Encoder FPS: [Cusiom w|
Custom FPS: 30 5-60]
GOP: [30 15-300]
Bitrate{kbit): 5000 32-32000]
Encoded Slze: [ Same as input |

H.264 Level: [baselne profie v

Bitrate Control: | cor v
TSURL: [0t Enabi w |
HLS TS URL: [10.m3uB Disabhe v |
HLS MP4 URL: [10_mp4 m3ug Disable v |
MP4 URL: [10.mp4 Disable v |
FLV URL: 0.0 Enable v
RTSPURL: /o Enable w
EIMP URL: (9 [ieahle
’nnp[symsp PUSH URL: [ Enabie v |

Multicast 1238001 Enabie |
: [GROUPD_STREAMD
SRT Listener Port: 9000 Dizable v
SRT Listener StreamiD:
SRT Caller URL: [srti1592 168 1.169:9000 Diizabie v

SRT Encryption Password: (0123456789 Dizable v

HLS PUSH URL: [hitps:a.upload youhibe. comMittp_upload_nis|[ Disable v

{ >}



3. Check “Stream Health” in YouTube and adjust settings accordingly, per your specific stream
requirements. Note: Use Google’s DNS servers (8.8.8.8 and 8.8.4.4), in your encoder’s network

settings for best results

(3 YouTube

CREATOR STUDIO @ LvE You are live (S 00:00:26 a0

EMCODER SETUR LIVE STREAMING CHECKLIST

fsd) LIVE STREAMING S ¥ et up encoding software =

Sveam now Add ——
dd siream info =
e [— [ .
"]

B3 optional features =

(i) Golive =

Live chat  « I

Maintenance

Clean this unit with a soft, dry cloth. Never use alcohol, paint thinner of benzine to clean.

10. Product Service

1. Damage requiring service: The unit should be serviced by qualified service personnel if:

(a) The DC power supply cord or AC adapter has been damaged; (b)Objects or liquids have gotten
into the unit;

(c) The unit has been exposed to rain;

(d) The unit does not operate normally or exhibits a marked change in performance;

(e)The unit has been dropped or the cabinet damaged.

2. Servicing Personnel: Do not attempt to service the unit beyond that described in these operating
instructions. Refer all other servicing to authorized servicing personnel.

3. Replacement parts: When parts need replacing ensure the service uses parts specified by the
manufacturer or parts that have the same characteristics as the original parts. Unauthorized
substitutes may result in fire, electric shock, or other hazards.

4. Safety check: After repairs or service, ask the service to perform safety checks to confirm that

the unit is in proper working condition.
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11. Warranty

If your product does not work properly because of a defect in materials or workmanship, our
Company (referred to as "the warrantor" ) will, for the length of the period indicated as below,
(Parts(1)Year, Labor(90) Days) which starts with the date of original purchase ("Limited Warranty
period"), at its option either(a) repair your product with new or refurbished parts, or (b) replace it with
a new of a refurbished product. The decision to repair or replace will be made by the warrantor.
During the "Labor" Limited Warranty period there will be no charge for labor.

During the "Parts" warranty period, there will be no charge for parts. You must mail-in your product
during the warranty period. This Limited Warranty is extended only to the original purchaser and only
covers product purchased as new. A purchase receipt or other proof of original purchase date is

required for Limited Warranty service.

12. Mail-In Service

When shipping the unit carefully pack and send it prepaid, adequately insured and preferably in the
original carton. Include a letter detailing the complaint and provide a day time phone and/or email

address where you can be reached.

13. Limited Warranty Limits and Exclusions

This Limited Warranty ONLY COVERS failures due to defects in materials or workmanship, and
DOES NOT COVER normal wear and tear or cosmetic damage. The Limited Warranty ALSO DOES
NOT COVER damages which occurred in shipment, or failures which are caused by products not
supplied by warrantor, or failures which result from accidents, misuse, abuse, neglect, mishandling,
misapplication, alteration, faulty installation, set-up adjustments, misadjustment of consumer
controls, improper maintenance, power line surge, lightning damage, modification, or service by
anyone other than a Factory Service center or other Authorized Servicer, or damage that is

attributable to acts of God.

THERE ARE NO EXPRESS WARRANTIES EXCEPT AS LISTED UNDER "LIMITED WARRANTY
COVERAGE". THE WARRANTOR IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES RESULTING FROM THE USE OF THIS PRODUCT, OR ARISING OUT OF ANY
BREACH OF THIS WARRANTY. (As examples, this excludes damages for lost time, cost of having
someone remove or re-install an installed unit if applicable, travel to and from the service, loss of or
damage to media or images, data or other recorded content. The items listed are not exclusive, but
are for illustration only.) PARTS AND SERVICE, WHICH ARE NOT COVERED BY HIS LIMITED
WARRANTY, ARE YOUR RESPONSIBILITY.

L)



Extended Warranty:

With the registration of supported J-Tech Digital products, you extend the current warranty by 6
months. This extension is added to the warranty that starts at the purchase date of the device
supported. Total product warranty with the extended period will equate to a total of 18 months of

warranty from the date of purchase.

For extended warranties to be accepted, all warranty extensions must be claimed within 30 days of
purchasing the eligible J-Tech Digital product. Extensions attempted to be claimed outside of the 30-
day window will not be accepted. Visit https://www.jtechdigital.com/get-warranty-extension to

register your extended warranty

HoIml

HIGH-DEFINITION MULTIMEDIA INTERFACE

The terms HDMI and HDMI High-Definition Multimedia interface, and the HDMI Logo are trade-

marks or registered trademarks of HDMI Licensing LLC in the United States and other countries.
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