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What’s in the box

Total Security Mount 
Housing

Security Key

Total Security Mount 
Back Plate

Screw Kit

Total Security Mount
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Need help?

We are here for you. 
For more information about installing the 
Total Security Mount, scan this QR code  

or visit https://arlo.com/TotalSecurity.

Visit www.arlo.com/support for quick answers 
and resources:
•	 How-to videos
•	 Troubleshooting tips
•	 The Arlo Support phone number for your 

location

Set up your Total Security Mount

1.	 Place the back plate with 
the arrow pointing up and 
secure it with screws.
For drywall, use the wall 
anchors we provide.

2.	 Insert your camera with its battery into 
the Total Security Mount housing.

3.	 To attach the housing to the back plate:
Align the small screw in the housing with 
the dot on the back plate.
Turn the housing 
clockwise until it 
clicks in place. 
Use the security key 
to tighten the small 
screw. 

4.	 Adjust your camera 
position, then finger-tighten 
the mount lock (clockwise) 
to lock the camera in this 
position.

Note:	 To release your camera from the 
housing, insert the security key in the 
release button 
and turn the key 
clockwise. 
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