8BitDo Warranty Policy | 8BitDo

You are eligible for Limited Warranty support for the following periods of time
commencing upon the date of retail purchase of your Product ("Warranty Period"):

Product Warranty Period
8BitDo SN30 Pro+ Bluetooth Gamepad 1 Year
8BitDo SN30 Pro Bluetooth Gamepad 1 Year
8BitDo N30 Pro 2 Bluetooth Gamepad 1 Year
8BitDo USB Wireless Adapter 1 Year
8BitDo M30 Bluetooth Gamepad 1 Year

All new Products will have the Warranty Periods listed above, subject to applicable
local law. Certain "end of life", sell out or discontinued Products may have a shorter
Warranty Period; this will be clearly marked at the time of purchase and the given
Warranty Period will be stated at that time.

If you are uncertain whether your Product is eligible for Limited Warranty support,
please contact our support team for clarification at support@8bitdo.com

Please note that 8BitDo products sold by resellers/third party retailers may be
covered by the reseller/third party retailer’'s warranty and these warranty terms are
exclusively provided by the reseller/retailer. If you need product or warranty support
with your product purchased from a reseller/third party retailer, please contact the
reseller/third party retailer first. Please consult the product documentation provided
by the reseller/third party retailer for details.

If you are uncertain whether your Product is eligible for Limited Warranty support,
please contact our support team for clarification at support@8bitdo.com
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