








It’s time to  
hear again.
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SETTING UP YOUR DEVICE

Choosing The Right Ear dome

The smallest size of the rounded Ear Dome 
comes pre-installed on your Audien ion.

Choosing the dome type & size most suitable for your ear canal will 
ensure minimal feedback during insertion & a better experience 
using the Audien ion. Take the time to find your optimal fit.  

There are 2 types of Ears 
Domes that come in small, 
medium & large sizes.

Rounded:

Coned:

PA C KA G E  C O N T E N T S



5 6

SETTING UP YOUR DEVICE

Remove Ear Domes: Pinch the Ear 
Dome with your thumb, index and  
middle finger to seperate the Ear  
Dome from the connector.

Fit Ear Domes: Select an appropriate 
Ear Dome according to the size of 
your ear canal, hold the Ear Dome 
and fit it into the connector of the 
hearing aid. 

Turn on: Push button down 

Power Button

Turn off: Push button up

Fitting The Ear Domes
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SETTING UP YOUR DEVICE

Step 1: Insert the Ear Dome into your ear 
canal. 

Step 2: Gently wrap the Audien ion over 
your ear until it rests securely behind your 
ear. 

Step 3: Push the ear tube into your ear canal 
until it is snug and comfortable. 

Wearing the Audien ion

Switch Modes: Cycle through modes by using the 
multi-function button. Press & hold the volume up 
or volume down button until you hear a chime. 

Volume Control/Mode Switch Button
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CHARGING INDICATOR KEY
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SETTING UP YOUR DEVICE

Middle light = 
Case charge indicator 

To adjust volume, tap (volume 
up) or (volume down) for 1 
second. Each volume level is 
denoted by a quick double 
beep. Max volume or lowest 
volume are denoted by a  
single beep. There are 9  
volume levels.

Volume Control/
Mode Switch



11 12

CHARGING YOUR DEVICE

Step 1  
Plug the USB-C cable into the 
charging port and connect the Wall 
Adapter to an outlet. For first time 
use, it is recommended to charge for 
3 hours until the charging indicators 
turn on.

Be sure the the hearing aids are 
turned off before charging.

 
Step 2 
Insert the Audien ion units into the Charging 
Ports. The left ear unit (blue tip) should be 
in the charging port marked L. The right ear 
unit (red tip) should be in the charging port 
marked R.

Hearings aids are  
fully charged (no flash)

Case & hearing aids 
are fully charged

Charging the Charging Case Charging The Audien ion
CHARGE TIME: 2 HOURS

LIGHT KEY: Charging Case contains 20 hours of 
charge time when fully charged. The 
Charging Case can charge the hearing 
aids up to 3 times after being fully 
charged.
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CLEANING YOUR DEVICE

Cleaning The Device Cleaning Your Audien ion

Use a soft cloth or tissue to clean the body of the Audien ion. This 
includes the push buttons, charging contacts and ear pieces.  Do not 
use alcohol, water or other cleaning solvents to clean the Audien ion 
as it may damage them. 

Remove the Ear Domes from the hearing aid, use the Cleaning Brush 
to remove any earwax or debris from the device’s components and 
the Charging Case.

Regular cleaning is necessary. You may visit audienhearing.com to 
order new domes and other accessories. 



15 16

CLEANING YOUR DEVICE

Product Care Continued:

•	 Change your wax guards every 2-4 weeks
•	 Keep your Audien ion and charging case clean. Extreme temperatures 

(hot or cold), moisture, and foreign substances may damage the product. 
•	 Regular cleaning is necessary. 
•	 Charging contact points should always be kept clean and dry. 
•	 Use the provided cleaning brush to keep the charging ports clear of dust 

or dirt. 

Replace Ear Domes
Hold the Ear Dome and Sound Connector with your left and right 
hands respectively to seperate the Ear Dome from the Connector.
You may contact us by email at: support@audienhearing.com to order 
new domes and other accessories. 

Take the Ear Dome off & 
make sure to clean any 
ear-wax buildup under the 
ear dome.
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CLEANING YOUR DEVICE

Replacing The Wax Guards A B

Remove the Ear Domes & locate the Wax Guard Replacement Kit.
Flip the tool over, then use the B end 
of the Wax Guard Replacement Tool to 
install a new Wax Guard in.

Use the A end of the Wax Guard  
Replacement Tool to remove the old 
Wax Guard from your Audien ion

Change your Wax Guards every 2-4 weeks

A B
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TROUBLESHOOTING

Feedback/Whistling
To resolve this, lower the volume and increase it slowly.
Ensure the earbuds on your device snuggly fit your ear canal.

You may be accidentally putting pressure or obstructing the microphone when fitting the 
device. Do not worry. Once the device is secure in your ear, remove your hands and the 
whistling will stop.

No Sound/Not Working
Change your wax guards.

Clean all charging connectors, ensure there is nothing obstructing the charging port. 
Fully charge the device, then try using them again. Be sure that both devices are secure 
in their Charging Case, making a firm connection. 

Remember that it’s expected for your device to NOT feel normal for the first few weeks. 
Focus on using your devices every day for a few weeks, and you will become acclimated 
to the device.

Production Date & 
Product Life
That is, normal working time 
of the product. The product 
needs to be stored and used 
as required. After exceed-
ing the specified service 
time, its expected that the 
function will be affected. 
(e.g unable to meet the 
requirements of product 
performance indicators, etc). 
The product life of hearing 
aids are 5 years. 

Please see the label for the 
production date.

Technical Specif ications

Power adapter
Input: 100-240VAC, 50-60hz
Output: 5VDC 1A, USB-A

For additional specifications, go to  
audienhearing.com/pages/ion-manual


