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CLASSIC RETRO BY UNIQUE  
24” RANGE HOOD 

1 YEAR LIMITED WARRANTY

Unique Appliances Ltd. (hereafter “Unique”) warrants that this UNIQUE range hood 
is free from manufacturer’s defects in material and workmanship under normal 
usage and service under the following terms. 

Parts Warranty
This appliance has been designed for domestic household use. If properly installed, 
adjusted and operated under normal conditions in accordance with printed 
instructions, it will satisfactorily perform the functions that are generally expected of 
this type of appliance.

If the appliance fails to do so because of a defect in material or workmanship within 
one year from the original date of purchase: Unique will at our option, repair, exchange, 
or correct by other means Unique consider appropriate, any part(s) Unique finds to be 
defective except for the surface finish. 

Ownership
This Warranty is made only to the first purchaser (”original purchaser”) who acquires 
this range hood for his/her own use and will be honored by Unique Appliances and by 
the Seller. Purchaser must retain their receipt as proof of purchase date.

Warranty Conditions
This warranty does not apply to any appliance that has been subjected to alterations, 
misuse, abuse (including damage by foreign agents or chemicals), accident, improper 
installation or service, delivery damage, or other than normal household use and 
service. This UNIQUE appliance must be serviced regularly as outlined in the Owner’s 
Manual. In case of damage, the owner must provide proof of purchase, Model, and 
Serial Number to the selling dealer or Unique Appliances. This warranty is LIMITED 
STRICTLY to the terms indicated herein, and no other expressed warranties or 
remedies thereunder shall be binding on Unique.

Purchaser’s Responsibilities
The purchaser will be responsible for the costs of any service calls requested to 
demonstrate or confirm the proper operation of the appliance, the installation, or to 
correct malfunctions in the appearance created by the operation of the appliance in a 
manner not prescribed by or cautioned against in the use and care instructions.

Model and Serial Number
The appliance model number and serial number can be found on a rating plate on the 
range hood. The purchaser should always refer to the model and serial number when 
talking to or contacting the dealer from whom the appliance was purchased. 

EXCLUSIONS
Save as herein provided, by Unique, there are no other warranties, conditions, 
representations or guarantees, express or implied, made or intended by Unique or 
its authorized distributors and all other warranties, conditions, representations or 
guarantees, including any warranties, conditions, representations or guarantees under 
any Sale of Goods Act or like legislation or statute is hereby expressly excluded. Save 
as herein provided, Unique shall not be responsible for any damages to persons or 
property, including the unit itself, howsoever caused or any consequential damages 
arising from the malfunction of the unit and by the purchase of the unit, the purchaser 
does hereby agree to indemnify and hold harmless Unique from any claim for damages 
to persons or property caused by the unit.
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Removal or disfigurement of the rating plate will void the warranty. The purchaser will 
be responsible for any expenses involved in making the range hood readily accessible 
for servicing. The purchaser will be responsible for any extra charges where the 
installation is in a remote location such as un-assumed roads, islands, areas known as 
cottage country, more than 20 Km outside a Metropolitan area, or where a technician is 
not available. Freight damage is not covered by this warranty.

GENERAL PROVISIONS
No warranty or insurance herein contained or set out shall apply when damage or 
repair is caused by any of the following:

1.  Power failure.

2.  Damage in transit or when moving the appliance.

3.  Improper power supply such as low voltage, defective house wiring or inadequate 
fuses.

4.  Accident, alteration, abuse or misuse of the appliance such as inadequate air 
circulation in the room or abnormal operating conditions (ie. extremely high or low 
room temperature).

5.  Use for commercial or industrial purposes (ie. If the appliance is not installed in a 
domestic residence).

6.  Fire, water damage, theft, war, riot, hostility, acts of God such as hurricanes, floods 
etc.

7.  Service calls resulting in customer education.

8.  Improper Installation (ie. Building-in of a free standing appliance or using an 
appliance outdoors that is not approved for outdoor application, including but not 
limited to: garages, patios, porches or anywhere that is not properly insulated or 
climate controlled).

Proof of purchase date will be required for warranty claims; retain bills of sale. In the 
event that warranty service is required, present the proof of purchase to our authorized 
service depot. 

Nothing within this warranty shall imply that Unique will be responsible or liable for 
any direct or indirect loss of foods caused by failure in operation. 

Factory Assistance 
If the purchaser is unable to locate an authorized dealer/service agent, or if the 
purchaser does not receive satisfaction from the dealer, they may contact Unique 
Appliances Customer Service directly at Toll Free 1-877-427-2266 or 905-827-6154.


