Limited warranty

JAXJOX® warrants to the original purchaser that your Kettlebell
Connect™ (hereafter referred to as the “Product”) shall be free
from defects in materials and workmanship under normal use for a
period of one (1) year from the date of purchase.

If such a defect arises and a request is received by JAXJOX® within
the applicable Warranty Period, JAXJOX® will, at its option and

to the extent permitted by law, either (1) repair the Product at no
charge, using new or refurbished replacement parts or (2) replace
the Product with a new or refurbished Product. In the event of
such a defect, to the extent permitted by law, these are your sole
and exclusive remedies. Shipping and handling charges may apply
except where prohibited by applicable law. This Limited Product
Warranty is valid only in the jurisdictions where the Products are
sold by JAXJOX® itself or through its authorized reseller or agent
and is valid to the extent permitted by the applicable laws of

such jurisdictions. Any replacement Product will be warranted for
the remainder of the original warranty period or thirty (30) days,
whichever is longer, or for any additional period of time that may
be required by applicable law.




How to obtain warranty service

To be eligible for service under this Limited Warranty you must
contact JAXJOX®. As may be required by applicable law, JAXJOX®
may require you to furnish proof of purchase details and/or comply
with other requirements before receiving warranty service.

Claims must be made within the specified warranty period.

Questions or concerns

JAXJOX® stands behind the quality of our products. We hope

that our beatifully designed, interconnected fitness products and
accessories meet your needs and get you where you want to be. If
you need assistance or are experiencing issues with your product,
please contact us for help and answers.

For customer services enquiries:
customer.services@jaxjox.com

For general enquires:
help@jaxjox.com

J (425) 324-3017

(changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to
operate the equipment)




