
Steps to connect your new GE Profile UltraFast Combo Washer/Dryer  
to our SmartHQ™ app.
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Download The SmartHQ™ App

•	 Download the SmartHQ™ app to your smartphone.

•	 Sign in or create account for the app.

Pair The Combo To The SmartHQ™ App

•	 With the SmartHQ™ app open, if needed, install any available app updates.

•	 Then, follow the in-app directions to pair your UltraFast Combo to the app.

Connect The Combo To The SmartHQ™ App

•	 Follow the in-app directions to connect to your home WiFi network.

•	 You will have the option to save your home network credentials by clicking 
the save my network option.

Enter The Combo Model Number

•	 One final step to ensure your unit is securely connected.

•	 The SmartHQ™ app will direct you where to find the model number. Then it 
will prompt you to ENTER the model number from your Combo unit.

Explore The Benefits Of Connection

•	 Your new GE Profile UltraFastCombo Washer/Dryer is now fully connected 
to the SmartHQ™ app and you are ready to access the connected features, 
such as receiving remote cycle status notifications, ordering detergents and 
downloading specialty cycles (Power Clean, Jeans, Swim Wear, Air Fluff, King-
Size Comforter, Kids Wear, Sweat Stains, Drain & Spin, and Hand Wash.).

LEARN HOW TO CONNECT TO THE  
SMARTHQ™ APP

Scan this QR Code to watch the 
Step-by-Step: How to Connect to 
SmartHQ™ video.

Scan the QR Code to watch the 
SmartHQ™ Benefits video.

GE Profile UltraFast Combo 
with Ventless Heat Pump Technology Washer/Dryer

PFQ97HSPVDS, PFQ97HSPVGN, PFQ97HSPVRS


