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GETTING STARTED

KNOW YOUR PRODUCT

Autofocus
HD 1080p lens

‘—— Dual microphone

LED activity light

—— USB-A cable

Universal
mounting clip

Tripod thread*

*Triped not included
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WHAT’S IN THE BOX?

1.  Webcam with 5 ft (1.5 m) attached USB-A cable
2. User documentation

(@) )

USB-A

SETTING UP THE WEBCAM

For placement on a monitor:

1. Place your webcam on a computer, laptop or monitor at a position
or angle you desire.

2. Adjust the webcam to make sure the foot on the universal
mounting clip is flush with the back of your device. l

3. Manually adjust the webcam up/down to the best position to

frame yourself.
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For placement on a tripod*

1. Locate the % inch tripod thread on the bottom of
the universal mounting clip.

2. Secure the webcam on your tripod by twisting it
into the % inch thread.

3. Place your webcam with the tripod anywhere
you desire to the best position to frame yourself.
L J

* Tripod not included

CONNECTING THE WEBCAM VIA USB-A

Plug the USB-A connector into the USB-A
port on your computer.

(@)

. J
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SUCCESSFUL CONNECTION

LED activity light will light up when the webcam

is in use by an application.
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SPECIFICATIONS
Component Model Number (M/N) Location
Webcam V-U0028 S/N On cable tag

‘ Product Dimensions

Component Height Width Depth Weight
Webcam 29 mm 95 mm 24 mm 1629
(1.4 inches) (3.74 inches) (0.94 inch) (5.71 ounces)

General Product Specifications

Software Support Logitech Camera Settings, Cameo by Personify
(at release)

OS/Platform Support (at Windows 7, Windows 8, Windows 10
release) Mac OS 10.9 or later
Chrome OS

‘ Webcams and Security Specifications

Connection Type USB 2.0

Indicator Lights (LED) White LED
Microphone Dual

Recording 1080p30fps, 720p60fps, 720p30fps

Mountable Yes
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Webcams and Security Specifications

Lens and Sensor Type
Focus Type
Diagonal Field of View (FOV)

Horizontal Field of View (FOV)

Vertical Field of View (FOV)
Frame Rate (max)

Night Vision

Onboard Storage

USB Protocol

UVC Support

Cable Length

Microphone Type

Remote Type (Specifications)
Image Capture (4:3 SD)
Image Capture (16:9 W)
Video Capture (4:3 SD)
Video Capture (16:3 9)
Right Light

Video Effects (VFX)

Privacy Shade
Tripod Mounting Option

Universal Clip Adjustability

Full HD Glass Lens
20-step autofocus
78°

70.42°

43.3°
720p60fps/1080p30fps
No
No
2.0
1
1.5m/5ft

Built-in Dual Stereo

Yes
Yes
Yes

Yes

Automatic low-light correction

Background replacement with Cameo by Personify

No

Yes

Yes
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FAQs

e How to uninstall Logitech Capture software

Here's how to uninstall Logitech Capture software:

Windows:

e Navigate to the Control Panel > Programs and Features > Select Logitech Capture and
uninstall it.
e Restart your computer to complete the uninstall.

MacOS:

You can use the Uninstaller app to remove the Logitech Capture from your Mac computer.
You can find the Uninstaller app by doing one of the following:

e Use Spotlight Search by typing &€ + Space and then search for Logi Capture
Uninstaller
or

e Go to Finder > Applications > Utilities > Logi Capture Uninstaller

e Restart your computer to complete the uninstall.

e logitech Capture Software compatibility with mmacOS 11 (Big Sur) and Apple Ml

Logitech Capture is not compatible with Apple M1 Macs on macOS 11 (Big Sur). Currently,
Logitech Capture is only compatible with Intel Macs on macOS 10.14, 10.15, and 11 (Big Sur). You
will need to use Logitech Capture version 2.06 or higher if you are on macOS 11 (Big Sur).

e ACE fails to install with Logitech Capture Software on macOS 11 (Big Sur)

If you're using Logitech Capture Software on macOS 11 (Big Sur), you may see the following

error when installing ACE:
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AM ERROR OCCURRED

It looks like ACE failed to install. Please
quit Logitech Capture and try again. If the
error persists, contact customer support.

QuIT

I have an Intel Mac on macoOs 11 (Big Sur)

If you receive this error on your Intel Mac, you may be using an older version of Logitech
Capture. Please update to Capture version 2.06 or higher from Capture’'s download page
here: https://support.logi.com/hc/en-us/articles/360025141614.

After updating, please follow the FAQ "How can | record system audio in Logitech Capture on
macOS 11 (Big Sur)?" for the exact steps on how to properly install ACE:
https://support.logi.com/hc/articles/1500002233541.

I have an Apple M1 Mac on macOS 11 (Big Sur)

Logitech Capture is not compatible with Apple M1 Macs at this time.

e Logi Capture camera settings are not accessible or working properly

This is typically caused by another application accessing or utilizing the camera or camera
features. This includes Logi applications such as G-Hub, Logitech Gaming Software, and
Streamlabs. If you're using Logi Capture, we recommend fully closing G-Hub or any other
application and restarting Logi Capture so it can take control of your camera.

The following features in Logi Capture may be impacted by this issue:

e Field of View

e HDR / Backlight Correction
e Auto Focus

e Antiflicker

e White Balance

e Pan/Tilt/Zoom



H ¥ C922 PRO HD Stream Webcam FAQs 1
logitech

e Brightness [ Contrast / Saturation / Sharpness
e Priority (Frame Rate or Exposure)
e Auto Framing feature

e How long is my C922 Pro Stream Webcam XSplit Premium license valid?

Our C922 Pro Stream Webcam comes with an XSplit Premium license that is valid for 3
months, which is taken into account when purchasing the license from XSplit.

The C922 Pro Stream Webcam XSplit Premium license offer is valid up to December 31st, 2023.

Terms and conditions of the offer can be found here: xsplit.com/logitech

NOTE: Some leaflets do not specify the offer validity date, such as shown below. These are
also valid until December 31st, 2023 and the same terms and conditions apply.

3 MONTH
PREMIUM
ASplit LICENSE

and maore.

3fd1
3fd1

Redeem your XSplit Premium license at
xsplit.com/redeem and start broadcasting
with your webcam today!

vy f /XSplit

wwwsplit.com

Split Broadcaster
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e Capture 1.x settings lost after upgrade to Capture 2.x

When you upgrade from Capture 1x to Capture 2.x, saved settings are lost. Capture 1.x
Settings Profiles cannot be transferred to Capture 2.x as they are not compatible with each
other.

NOTE: Capture 2.x settings can now be backed up and restored online.

e Device does not appear in G HUB

If some features of G HUB do not appear to work correctly and restarting doesn't help, try this:

1. Go to Device Manager (WIN+PAUSE|BREAK).
Click on View at the top and view Devices by container.
Look for your device and expand it. You are looking for the name of the device, for
example, Logitech Pro X Gaming Headset, or Logitech G560 Gaming Speaker.

4. Right-click and select Uninstall Device.

4 Device Manager - O *
File Action View Help

&= @ E BHm B EXE

& DELL P2417H -
= Fax
w 0| G360 Gaming Speaker

i| Logitech G360 Gamir~ ©===t-r
i| Speakers (Logitech G Update driver
‘ USE Composite Devi Disable device

vl USB Input Device Uninstall device

£ G913 KEYBOARD
E= HID Keyboard Device Scan for hardware changes

=] HID Keyboard Device

Properties
@ HID-compliant mouse =

@ HID-compliant mouse

® Logitech BRIO

= Logitech HID-compliant Unifying keyboard

E Logitech HID-compliant Unifying keyboard

E2 Legitech HID-compliant Unifying keyboard W

Uninstalls the driver for the selected devii
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5. Check Delete the driver software for this device and then click Uninstall.

Uninstall Device >

? Logitech G560 Gaming Speaker

Waming: You are about to uninstall this device from your system.

["]Delete the driver software for this device.

Uningtall Cancel

6. Unplug the device and plug it back into a different USB port.

7. It should re-enumerate and be detected in G HUB.

8. G HUB should then download the driver for your device.
If issues persist, run G HUB with the default settings:

1. Exit G HUB by right-clicking the applet in the task tray and selecting Quit.

2. Navigate to C:\Users \ [USERNAME] \ AppData \ Local \ LGHUB, where [USERNAME] will
be specific to your account.

3. Find settings.db and make a copy and back this up somewhere on your computer.
The Desktop is a good place so you can find it easily.

4. Navigate to C:\Users \ [USERNAME] \ AppData \ Local\ LGHUB, where [USERNAME] will
be specific to your account.

5. Delete the settings.db file in the LGHUB folder.

6. Run G HUB. You will notice that all the settings have been set back to default and the
settings.db file has been rebuilt.

Restoring your old settings

If you want to restore your old settings:

1. Quit G HUB.

2. Copy and paste the backup of settings.db that you saved earlier into the
C:\Users \ [USERNAME] \ AppData \ Local \ LGHUB folder.

3. Run G HUB — your old settings should be restored.
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e G HUB freezes while loading and logo animation loops

If G HUB seems to be stuck while trying to load and the logo animation loops, try the following:

1. Exit G HUB by right-clicking the applet in the task tray and selecting Quit.

Launch G HUB
Chuit

2. Navigate to Task Manager (CTRL+ALT+DEL).

NOTE: You may also need to click More Details at the bottom of the window
Look for LGHUB, LGHUB Agent and LGHUB Updater, right-click and choose End task on

each.
17 Task Manager =
File Options View
Processes Performance App history Startup Users Details Services
- 19%
Mame Status CPU
@ LcHUB 0%
@ End task
LGHUE 0%
Provide feedback :
@ LGHUB Agent Resource values » 0%
® LGHUE Updater Erente tlimnrifile 0%
[m7] Logi Analytics Client Go to details 0%
M Logi Overlay Open file location 0.1%
< Search online
. Properties
Fewer details

O X

46%
Memory
33 TMB
16.2 MB
476 MB

4.8 ME
1.6MB

19.1MB

End task

3. Once those processes are ended, navigate to C:\ Program Files \ LGHUB and run

these in order:
e Lghub_updater.exe
e Lghub_agent.exe
e Lghub.exe

This should resolve the logo spinning issue. If it doesn't, then make sure you're running with
admin privileges. G HUB might need to update and needs admin privileges to do this.
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If you're using an administrator account and the issue persists, please follow the steps in G

HUB Install/Uninstall/Update Troubleshooting here:
https://support.logi.com/hc/en-us/articles/360023192454-G-HUB-Install-Uninstall-Update-T

roubleshooting

e Audio device not recognized

If you have problems with a headset or speaker, the following:
Revert back to Microsoft drivers:

1. Go to Device Manager (WIN+PAUSE|BREAK).
Click on the View tab at the top and select Devices by container.
Look for your headset/speaker and expand it. You are looking for the named device,
for example, Logitech G560 Gaming Speaker or Logitech Pro X Gaming Headset.

iy Device Manager — O =
File  Action View Help

&= T EHR B EXGE

& DELL P2417H A
= Fax
w 0| G360 Gaming Speaker

@) HID-compliant phone

i HID-compliant vendor-defined device
I_?:i Logitech G360 Gaming Speaker I

iy Speakers (Logitech G360 Gaming Speaker)

§ USB Composite Device

@ HID-compliant mouse
@ HID-compliant mouse
@ Logitech BRIO

4. Right-click and click Properties and then select the Driver tab.
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The Driver Provider should be Logitech — if it's Microsoft you don't need to change the
driver.

5. If the driver is Logitech, click Update Driver and then Browse my computer for driver
software > Let me pick from allist... > and choose USB Audio Device.

4

€ B Update Drivers - Logitech G360 Gaming Speaker

Select the device driver you want to install for this hardware,

} Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

B Shew compatible hardware

Model
o Logitech G580 Garming Speaker Version: 2019316800 [8/16/2019]
4 Loegitech G360 Garing Speaker Version: 5.98.201,0 [3/8/2018]

[& UsE Audio Device
4 This driver is digitally signed. Have Disk...
Tall i vaty dirryde Sigring i irmpartant

Ganc

6. Click Next. This should update back to Microsoft's standard drivers.

Update to latest Logitech Audio Driver:

1. Onthe same device in Device Manager, right-click on Properties and then click the
Driver tab.
Click Update Driver > Browse my computer for driver software.
Click the Browse button to the right of Search for drivers in this location:
Navigate to: C:\ ProgramData \ LGHUB \ depots \ 2xxxx \ driver_audio\ (note that
although the five-digit number might be different, you are looking for a folder
containing the driver audio folder).

4. Click Next to update to the latest audio driver.

If issues persist:

1. Go to Device Manager (WIN+PAUSE|BREAK).
2. Click on View at the top and select View devices by container.
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3. Look for your device in the list and expand it. You are looking for the named device, for
example, Logitech Pro X Gaming Headset, or Logitech G560 Gaming Speaker.

4. Right-click and select Uninstall device.

iy Device Manager — O *

File Action View Help
e BmEHD B XS

M DELL P2417H ﬁ
» i Fax
~ 1| G360 Gaming Speaker

& HID-compliant consumer centrel device
{54 HID-compliant phane
# HID-compliant vendor-defined device
i| Logitech G560 Gamir~ S=n=t=-
i| Speakers (Logitech G Update driver

§ USE Composite Devi Disable device
# USB Input Device Uninstall device
E GI3KEYBOARD
. 2 HID Keyboard Device Scan for hardware changes

» &= HID Keyboard Device

> m HID-compliant mouse
, m HID-compliant mouse
. @ Logitech BRID

» 2 Logitech HID-compliant Unifying keyboard

» = Logitech HID-compliant Unifying keyboard

» = Legitech HID-compliant Unifying keyboard W

Properties

Uninstalls the driver for the selected devis

5. Check Delete the driver software for this device and then click Uninstall.

Uninstall Device >

_;} Logitech G560 Gaming Speaker

Waming: You are about to uninstall this device from your system.

[]:Delete the driver software for this device |

Cancel

6. Unplug the device and plug it back into a different USB port. It should re-enumerate

and be detected in G HUB.
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7. G HUB should then download the driver for your device.

How to identify your Logitech webcam

You can use the Logitech Support site to help you identify your Logitech webcam.

Here's how:

1.

2.

Locate your webcam's identification (ID) tag. This tag is usually near the
connector-end of the webcam'’s USB connection cable.

Look for the webcam’s model number on the ID tag. The model number is typically
labeled “M/N".

”

-

b

Logitech

Rating:5V == , soomA

Visit the Logitech Support site (support.logitech.com), and enter the webcam’s model
number (M/N) in the Search Support text field, exactly as it appears on the webcam'’s
ID tag. Tap or click the Search button.

The listing for your webcam'’s support page appears under the Products tab.

Tap or click on the product to go to its support page.
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e locating camerd part numbers, model numbers and product name

o Locating the camera's part number (P/N), model number (M/N) and product

name

o Utilizing the camera's P/N, M/N and product name

Locating the camera's part number (P/N), model number (M/N)
and product name

C € (5
Logitech

This device is certified lo
comply with Class B
limils,

Part 15 of FCC rules.
See instruction manual

M/N: V-UBS47 Hating: 5V ===, 100mA

PiD: Lz 00010

Current Logitech cameras have a tag located at the end of the USB cable. This tag holds
information that is specific to your camera. To find product information for your camera,
follow these steps:

e Locate the tag on the camera’s USB cable.

e Turn the tag to the side that shows the Logitech logo.

e You will see three sets of characters.

e Your camerad's part number will be listed to the right of P/N.

e Your camera’'s model number will be listed to the right of M/N.
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e Your camerd's product name will be listed here:
https://[support.logi.com/hc/en-us/articles/360023206274-Webcam-software-and-d
river-support-for-Windows.

Find your camera by matching the M/N and/or P/N.
e For future reference, Logitech suggests taking note of the following:
o Camera Product Name
o M/N = Model Number
o P/N = Part Number
o PID = Product ID

Utilizing the camera's P/N, M/N and product name

There are two ways to utilize this information:
1. The camera's M/N and product name can be used to help find specific knowledge
base articles or FAQs for your camera.
2. The camerad's P/N is necessary when you submit a support request via email.

M/N and product name:

When looking for knowledge base articles or FAQs for your camera, go to the camera Product

Support Page here: http://www.logitech.com/support downloads/downloads/webcams/.

Locate the picture of your camera and verify by comparing the M/N and product name
shown with the information obtained from the previous section. Clicking your camera's
picture will return results which apply to your camera.

NOTE: If you cannot locate your camera on this web page, scroll down to the bottom of the
page. On the right side, click on "Still can't find your product?” for more camera selections.
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QuickCame for Notebooks QuickCam® Communicate QuickCamE Orlzit AF
M V-LBS47 Deluxe™ (S7500) MM V-LICCE2
M V-LIBE43
P/N:

When submitting support requests via email, it is necessary to enter a part number in the P/N
field. This will allow Logitech customer care representatives to have a complete
understanding of the camera you own and how to efficiently assist you with your request.

Contact Information

*Email

Product Information

* Product:
St
[ * Qperating System
E v
*PID ar S/M Logitech Software
E V]
Software Version
* PN

Downloaded latest SV
wYes @ MNo
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e Background replacement options

Logitech and Personify do not currently offer a background replacement option for Mac. You

would need to use other third-party software for this purpose. If you purchased your BRIO for

background replacement specifically on Mac you can also contact Customer Care here:
https://support.logi.com/hc/requests/new?ticket form id=360000621393

If you are looking for background replacement for your Logitech BRIO 4K Pro Webcam or

C922, the following options are available:

ap = o, O pe O AC O

Description [Capture webcam video |XSplit VCam makes Communications |ChromaCam offers
and your desktop screen,|cutting edge software for virtual background
or two webcams background removal [multiple replacement. Please
simultaneously for and blurring possible  |platforms, which |see Personify’s
creating with any webcam offers website for a full
picture-in-picture without the need for  background description and
content. Enable expensive green replacement on [clarification between
ChromakKey screens, and Windows and ChromaCam Lite and
(background removal) |complicated lighting  Mac. Pro.
recording, apply filters, [setups.
adjust transition effects,
and change the size and
color of borders.

Works with |Yes Yes Yes Yes

Windows
Works with  |No No Yes No
Mac

Download |Capture XSplit VCam Skype ChromaCam
https: rtlogicom/{wwwxsplitcom/vcam www.skype.com [www.chromacam.me
hc/articles/360025141614

Price Free Paid Free Lite: Free
Pro: Paid
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e Remove the Logilogo in Logitech Capture
To remove the Logitech logo in Logitech Capture, do the following:
1.  Open Logitech Capture.
2. Click the Camera icon.
3. Inthe Logitech Logo option, click on the slider from On to Off.

3 LOGITECH LOGO @)

RESOLUTION

720p - 1280 x 720 (16:9) -

FPS

0 v =

VIDEO ENCODER

Intel® Quick Sync v

RECORDINGS LOCATION

e Set up C922 Pro Stream Webcam for OBS Original 0.6

Use the following steps to set up 60 FPS streaming and background replacement for your
C922 webcam and OBS Original 0.6:

e 60 FPS streaming
e Personify background replacement

60 FPS streaming

1. On the main OBS Studio window, in the top toolbar, click Settings, and then Settings in
the drop-down menu. In the left pane, click Video.
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2. Select 1280x720 for Resolution Downscale.
3. Select 60 FPS for FPS, and click OK.

Once you have set the output to 60 FPS, you'll need to add the camera as a source. Do the
following:

1. Right-click the Sources window, and then click Add, and Video Capture Device.

2. Name the source — we suggest C922. The Device Selection page for the source
should appear and allow you to select the €922 Pro Stream Webcam. It may already
be selected by default.

NOTE: You can access the Device Selection page for the €922 at any time by

right-clicking C922 in the Sources window and then clicking Properties.
Settings =

Cemeral

Encedng Ve Adaprter: | VI GeForce GTO 80 TH =
Browsdcast Setbngs
Base Resohfon:

e () Cuptoen; 1920 F] Aspect Bata! F5 ]

HetE
ideanced () Maniter:

Qi Sy Erandker
Brgmser
P aprere e Gt Reeschoton Downscabe: | 150 {1380 720) =

Seera Geatcher Fiter: | Banuber sharper (ooed detal, 35 sampies) W

P | 90

For 60 FPS stream, we recommend the following settings:
e Check the box for Custom Resolution.
e Resolution — 1280x720
e FPS—60
e Check the box for Use Output Format — select MJPG

Device Selection e

Device: €922 Pro Stream Webcam ~ Refresh
Fip Image Vertcaly [] Use pont filtering [ Jpean Cress
Fip Image Horizontally [] Cpacty | 100 3
Deinterlacng: None " Preserve Source Size ]
UERS Mm@ - Audio Input Device:
Resolubon | 1280x720 V: Disoble -t
FPS: .60 hdl —
Use Output Format [ MJPG v .
Use Buffering (miiseconds): (] : _---...'II
Color Space | Auto = Ll
Use Ful Range [] Audio Sync Offset (millseconds): 0
Chroma Key
Usa Chrama Key [ [Cluse WaveOut audio renderer
Cnlu:- Gamma: 1.00
Similarity (1-1000): 0 = I
Blend (1-1000): 3

Spill Reduction (1-1000): 50
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If you're unable to achieve 60 FPS after making these settings changes, it may be because
the optimum lighting has not been achieved. Try disabling the Low Light Compensation
setting. Here's how:
1. Inthe Sources window, right-click the C922 camera, and then click Properties.
2. Onthe Device Selection window, click Configure. This will open Logitech Camera
Settings for C922.
3. Click the Camera Control tab and uncheck the box next to Low Light Compensation.

C922 Pro Strearn Webcamn Properties >

Zoom |
Foas o
Exposure

pan I o |
:

Low Light H

C ti
ompensation Default

Personify background replacement

ChromaCam by Personify is software that allows you to replace or completely remove your
background during a stream. To set up ChromaCam with OBS Studio, follow these steps:
1. Right-click the Sources window, and then click Add, and Video Capture Device.
2. Name the source — we suggest Personify ChromaCam for €922. The Device Selection
should appear.
3. Click the drop-down menu for Device and select Personify ChromaCam for C922. This
will turn the camera on and open the Personify window.
4. You will be able to select from a few background replacement options.



H C922 PRO HD Stream Webcam FAQs 26
logitech

NOTE: To remove the background, you can select the checkerboard background
pattern, but this requires some additional steps. Do the following to remove the
background.

Manual background removal setup for OBS Original 0.6

1. In the Personify app window, add an image that is a solid color — if you don’t have a
full-screen image of a solid color, you can create one using an application such as
Microsoft Paint, and then saving the image file. Green or blue images work the best.
Click the + icon in the Personify application to add the image.

After you have the camera image showing you with the solid color background, open
the Device Selection page and click the box for Use Chroma Key.

4. Click the select button to pick a color to use as the chroma key — use the eye-dropper
tool on the color of the background in the main window with your camera image in it
(see the example below). This will automatically use the color of your background as
the chroma key and remove the background of your camera image.

5. If you see any “artifacts” of the background color around your face, try adjusting the
Blend control in the Chroma Key section to clean it up. We recommend a value of
700-800.

. PR *
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See €922 Pro Stream Webcam 60 FPS and background replacement guide for additional
information here:
https://support.logi.com/hc/en-us/articles/360023347133-C922-Pro-Stream-Webcam-60-F
PS-and-background-replacement-gquide
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C922 Pro Stream Webcam 60 FPS and background replacement guide

This guide is designed to help you get started with:

Basics of 60 FPS streaming

Using the Personify ChromaCam background replacement software with:
e XSplit Broadcaster
e OBS Studio Original
e OBS version 0.6xx streaming software

If you've never streamed before, there are some basic requirements you'll need to meet. The

following non-Logitech resources may be helpful:

XSplit Broadcaster resources: https://supportdesk.xsplit.com/

XSplit Youtube channel with additional resources:
https://www.youtube.com/playlist?list=PLEjelYgdCBWyYOYRUPACNJIVOBIAISIaf2
Tom’s Guide to streaming:

http://www.tomsquide.com/us/twitch-streaming-quide,review-3009.html

You should also consider the following when you use a webcam to stream, broadcast or

when you use video collaboration software:

Lighting — lighting is extremely important to getting good image quality, especially to
achieve 60 FPS when streaming — see Maintain a constant 720p/60fps stream for
more tips on lighting here: https://support.logi.com/hc/en-us/articles/360023345533

Placement and background selection — make sure to choose an area that is well-lit
and uncluttered. When selecting an area and background, choose one where the
background and the human subject have a higher contrast in color. This helps the
background replacement software differentiate between the human subject and
background.

Once you've set up the placement and lighting, use the steps below to set up 60 FPS

streaming and background replacement for the following applications:

Xsplit: https://supportlogicom/hc/en-us/articles/360023178814

OBS Studio; https:lZsupport.logi.oom[hc[en—us[orticles[360023347053

OBS Original 0.6: https://support.logi.com/hc/en-us/articles/360023179174
Video: Setting up the Personify ChromaCam software for Xsplit and OBS Studio:

https://www.youtube.com/watch?v=bs70FIP-UvQ

Video: Setting up Chroma key (green screen background replacement) for Xsplit and
OBS Studio:
https://www.youtube.com/watch?v=Yu3xRCWpO9w



https://supportdesk.xsplit.com/
https://support.logi.com/hc/en-us/articles/360023178814
https://support.logi.com/hc/en-us/articles/360023347053
https://support.logi.com/hc/en-us/articles/360023179174
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e Set up C922 Pro Stream Webcam for OBS Studio

Use the following steps to set up 60 FPS streaming and background replacement for your
C922 webcam and OBS Studio:
e 60 FPS streaming

e Personify background replacement

60 FPS streaming

1. On the main OBS Studio window, in the top left, click File, then Settings, and then click
the Video tab.
Select 1280x720 for Output Resolution.
Select 60 FPS for Common FPS Values.
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Once you have set the output setting for 60 FPS, you'll need to add the camera as a source.
Do the following:

1. On the main OBS Studio window, click the + button in the Sources section (located in
the bottom-middle of the window,) and then click Video Capture Device.

2. Name the source — we suggest €922. The Properties page for the source should now
come up and allow you to select the C922 Pro Stream Webcam. It may already be
selected by default.

NOTE: You can access the Properties page for the €922 at any time by double-clicking
C922 in the Sources section.

For 60 FPS stream, we recommend the following settings:

e Resolution/FPS Type — Custom
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e Resolution — 1280x720

e FPS—60
e Video Format — MJPEG
@ Propenses for T2 ? o

YU Color Space | Default -
YUV Coler Range | Partal -
Bufferng | Aut-Detect -
[ M verscaly
Audey Ouput Mode | Capture sudi only *| w
=] e

If you're unable to achieve 60 FPS after making these setting changes, the optimum lighting
may not have been achieved. Try disabling the Low Light Compensation setting.
Here's how:

1. Inthe Scene window, right-click the C922 camera, and then click Configure.

2. Select Video Input. This opens Logitech Camera Settings for C922.

3. Click the Camera Control tab and uncheck the box next to Low Light Compensation.
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C922 Pro Strearn Webcam Properties >

Auto
Zoom | 100
Foas o
Exposure
Low Light
Compensation D

Default

Cancel Applhy

Personify background replacement

ChromaCam by Personify is software that allows you to replace or completely remove your
background during a stream. To set up ChromaCam with OBS Studio, follow these steps:
1. On the main OBS Studio window, click the + button in the Sources section (in the
bottom-middle of the window), and then click Video Capture Device.
2. Name the source — we suggest ChromaCam. The Properties page for the source
should appear.
3. Click the drop-down menu for Device and select Personify ChromaCam for C922. This
will turn the camera on and open the Personify window.
4. You should be able to select from a few background replacement options. You can
also remove the background completely by selecting the checkerboard pattern.
5. When you use ChromaCam, the software automatically adjusts the light balance,
color, and other output parameters of the camera — we recommend selecting Device
Default for resolution and FPS.
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@ Properties for 'CheomaCam’ [} =

D | Persority Chvemacam for CI22 1"

Descivale
Configure Wides
Configure Crosshar
] Ceactrvate when not showing
RiessiatoryFPs Tye | Devon Defauis - |
Resshution

For additional information, see: https:[ Zsupport.logi.oom[hc[en—us[orticles[360023347133.

e Set up C922 Pro Stream Webcam for XSplit

Use the following steps to set up 60 FPS streaming and background replacement for your
C922 webcam and XSplit:
e 60 FPS streaming

e Personify background replacement

60 FPS streaming

1. On the main XSplit window, locate the Resolution and Frame Rate settings on the top
right. Click the down arrow, and then Frame Rate to display available settings. Select
60 FPS.

2. Click the Resolution setting and select a resolution. Common resolutions are 1280x720
and 1920x1080. We recommend that you start with 1280x720 and then adjust
accordingly, depending on the load your bandwidth and PC performance will allow.
Some PCs and broadband connections may not work well with higher resolutions.
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Resclution
Frame rate Custom FPS...
Scale bo 100% | E000fps
Snap to grid 30,00 fps
2997 fps
25,00 fps
24.00fps
20.00 fpz

3. Select your C922 Pro Stream camera as the capture source for your scene. In the
bottom left of the Scene window, click Add, and then click Webcam, capture card,
video devices. Select C922 Pro Stream Webcam.

Soene 1

E L322 Pro Steamn Wiebcam

Add | Copy Paste Remove Settings

Screen caplure...

Game caplure 1
Media file (irmage, video, HTML)...

- Webcam, capture card, video devices ] 922 Pro Stream Webcam
Audio dewnces v | Personify ChremaCam for CH22
Teeat.... HTSP IP camera...

Other k

Get more sources...

4. Once you've added your camera as a source for your scene, you'll need to edit the
settings to get 60 FPS output. Right-click C922 Pro Stream Webcam, click Configure,
and then click Video Output.

Video Output

5. Inthe Video Output window, change the following settings:
e Frame Rate — 60.00
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e Color Space/Compression — MJPG

e Output Size — 1280x720 (even if the resized image is not 1280/720)

Properties

Stream Format

Video Format

Video Standard:
Frame Rate: || ao.000 |15

Compression

I Frame Interval:

Flip Horizontal: Snap Shot P Frame Interval:
Color Space / Compression:
MIPG e
Output Size: Quality:
1280 x 720 e
Cancel Apply

>

Once you have changed the settings and have the ideal lighting conditions, you should be

able to achieve 60 FPS output from your C922 camera without any other setting changes.

Right-click on the camera source in the scene window to check the current output of the

camera, and look at the bottom of the options window for the output resolution, cropped

image resolution, and output FPS.

If you're unable to achieve 60 FPS after making these setting changes, the optimum lighting

may not have been achieved. Try disabling the Low Light Compensation setting.

Here's how:

1. Right-click the C922 camera in the scene window and click Configure.

2. Select Video Input. This will open Logitech Camera Settings for C922.

3. Click the Camera Control tab and uncheck the box next to Low Light Compensation.
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C922 Pro Strearn Webcam Properties >

.........................................

Auto
= L |
Exposure
pan J o]
T -
Low Light
Compensation D

Default

Corca | (TSRS

Personify background replacement

ChromaCam by Personify is software that allows you to replace or completely remove your
background during a stream. To set up ChromaCam with XSplit Broadcaster, follow these
steps:
1. Inthe Scene window, click Add on the bottom left, and then click Webcam, capture
card, video devices. Select ChromaCam Personify for C922.
2. You will be able to select from a few background replacement options. You can also
remove the background completely by selecting the checkerboard pattern.
NOTE: The only resolution supported with ChromaCam is 1280x720 at 30 FPS.
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Try the following tips for getting the best image from ChromaCam background replacement
and removal:

e Lighting and Contrast — the software used to replace and remove your background
uses the subject’s head and shoulders as a reference point. Make sure there is a high
contrast between the subject’s clothes and the background behind them.

e Movement — the software works best when the subject is still.

For additional information, see: https://support.logi.com/hc/en-us/articles/360023347133.

e Customize the C922 Pro Stream webcam with Logitech Gaming Software

You can use Logitech Gaming Software (LGS) version 8.85 or later to make basic adjustments
to your C922 Pro Stream Webcam. Here’'s how:

1. Make sure the C922 camera is connected to your computer.

2. Launch LGS, and select the C922 Pro Stream Webcam..

3. Click on the Webcam Settings icon.
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The Webcam Settings window has three panels:
e Webcam Settings
e Logitech Webcam Properties (Advanced)

e Camera Preview

Webcam Settings Camera Preview
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Webcam Settings
The Webcam Settings panel lets you adjust the camera’s zoom, viewport (when zoomed in)

and advanced settings.

To customize your webcam settings:
e Zoom — Click and drag the slider upwards to zoom in and downwards to zoom out.
NOTE: Click on Default to restore all settings to their original values.
e Advanced — You can customize additional settings for your camera by clicking on
Advanced.

Logitech Webcam Properties
The Logitech Webcam Properties (Advanced) window has two tabs:
e Video Proc Amp

e Camera Control

Video Proc Amp
oroperies NN [
Videa Proc Amp 1Camem Control ]
Auto

Brightness -} 128 [

Contrast 3 128 I

i ™

Saturation -} 128 [=]

Sharpness ), 123 5]

samma i |5

White Balance + 4992 ¥

Backlight Comp | ] [=

Gain 1 | 255 &

el PowerLine Freguency G0 Hz -
{Ant Flicker)
Default |
0K | Cancel | Apph |

e Brightness — Click and drag the slider to the right to increase and to the left to
decrease, or set a value manually by typing a number in the box.

e Contrast — Click and drag the slider to the right to increase and to the left to
decrease, or set a value manually by typing a number in the box.
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Saturation — Click and drag the slider to the right to increase and to the left to
decrease, or set a value manually by typing a number in the box.

Sharpness — Click and drag the slider to the right to increase and to the left to
decrease, or set a value manually by typing a number in the box.

White Balance — This setting is automatically adjusted on the C930e Webcam by
default. To manually adjust the white balance, click on the checkbox next to White
Balance.

Backlight Comp — Click and drag the slider to the right to increase and to the left to
decrease, or set a value manually by typing a number in the box.

Gain — Click and drag the slider to the right to increase and to the left to decrease, or
set a value manually by typing a number in the box.

Anti-flicker — Choose a refresh rate for your display depending on the light in your
environment. You can use 60Hz, 50Hz or disable the anti-flicker setting.

Camera control:

Video Proc Amp  Camera Control l

Auto
Zoom | IW B
Focus | ID— V
Exposure — I? )
1 =i i
Fan 1 ]'37 |
Tilt + g | O
1 =
Cnm;s_gl:i;;?:: I, Default

QK | Cancel

Zoom — Click and drag the slider upwards to zoom in and downwards to zoom out.
You can also use the zoom in and zoom out buttons to change the focal length of the
lens.

Focus — Focus is set to auto by default on the C930e Webcam. Click and drag the
slider to the right to increase and to the left to decrease, or set a value manually by
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typing a number in the box. Auto-focus, then drag the slider to the right to increase
and to the left to decrease.

e Exposure — You can adjust the amount of light that reaches the camera sensor. Click
and drag the slider to the right to increase and to the left to decrease.

e Pan — You can adjust the amount of Pan (left to right view orientation). Click and drag
the slider to the right to increase and to the left to decrease, or set a value manually
by typing a number in the box.

e Tilt — You can adjust the amount of Tilt (up and down view orientation). Click and
drag the slider to the right to increase and to the left to decrease, or set a value
manually by typing a number in the box.

e LowLight Compensation — Check or uncheck this box to enable/disable the Low Light
Compensation feature.

Camera Preview
The Camera Preview panel shows you how the different webcam settings affect the video
feed.

e Stream with custom backgrounds on the C922 webcam
When you use both ChromaCam by Personify and a streaming/broadcasting application
such as Xsplit Broadcaster with your C922 webcam, you can customize your background.
NOTE: You can also use other applications, for example, Open Broadcasting Software (OBS.)

Dynamic Background Replacement
With ChromaCam, you can customize your background while you stream. You can use a
predefined background or upload and use a picture.

To replace your background while streaming:
1. In XSplit Broadcaster (or OBS), select Personify ChromaCam for C922 as your
captured camera.
2. In ChromaCam, select your desired background or upload a custom picture.

Original image Using Dynamic Background Replacement




H ¥ C922 PRO HD Stream Webcam FAQs 40
logitech

Dynamic Background Removal

Using ChromaCam, you can completely remove your background while streaming, by using
the virtual green screen feature.

To completely remove the background:
1. In XSplit Broadcaster (or OBS), select Personify ChromaCam for C922 as your captured
camera.
2. In ChromaCam, change your set background to the preset green (virtual green
screen) as the background.
Switch over to the XSplit Broadcaster application.
Right-click your webcam capture to go into the Camera Settings.
Navigate to the “Color” tab.

o o b~ W

Choose the Chromakey option (Green) to remove the virtual green screen and have
just your face integrated into the game.

Original image Green Screen image
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e Use the C922 webcam for video calls

You can use your C922 webcam for video calls using most third-party applications.

e Some examples of third-party applications are:
e Skype

e Google Hangouts

e Facetime for Mac

e Use the C922 webcam to take photos and record videos

To take photos or record video with your C922 webcam, you will need to use third-party
software. For example, you can use:
e Windows
Microsoft Camera App
e Mac

Quicktime Player for Mac

e Customize the C922 Pro Stream webcam with Logitech Camera Settings

You can customize your C922 webcam settings using the Logitech Camera Settings software.
e Webcam Control tab

e Advanced Settings
e Device Info
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Webcam Control tab

C922 Pro Stream Webcam

@ Trouble being heard?

If you are having trouble with your
microphane, you may have the wrong
microphane selected. To select the right

microphone, go to your video caling
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On the Webcam Control tab, you can adjust the following:
e Pan, tilt, and zoom

e Auto-focus and manual focus — uncheck the Auto-focus box to manually change the

focus setting
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Advanced Settings

C922 Pro Stream Webcam

weocam conro [{ QD

Image Guality:

I

Color Intensity

Jwﬁ.m

White Balance L

Anti-flickern
& NTSC - 60Hz

PAL- 50Hz

a
¢ TS

Use the slider controls to adjust:
e Brightness
e Contrast
e Color Intensity
e White Balance — Uncheck the Auto box to manually adjust the White Balance setting
e Anti-flicker — Select your regional setting, NTSC or PAL
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Device Info
2 logitech Camera Settings

C922 Pro Stream Webcam @

s e

Device Information

USE Vender D (VD) OXD4ED
USB Product D (PD): OXpEsC
USBE Revision (BCD): OxD018
Firmwang version: 7.85.1085
Firmware CRC: OMEETA
EEPROM Version: 0.0
Sensor Type: 4.38

€ ==

View your device info — click Copy to clipboard to place your device settings on your
clipboard where you can then paste it into a document or email

e Madaintain a constant 720p/60fps stream with the C922 webcam

To help maintain a constant 720p/60fps stream with your webcam, try the following:
e For best results, make sure the lighting level in your environment is above 300 lux.
e Make sure that any lighting comes from behind the webcam and not behind you.
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e Use a“keylight” — a main light source to light up your face.

e Use a softer “fill light” -- to reduce shadows on your face from the keylight.
e Keep backlighting to a minimum.

e Use natural lighting or bright white lights to provide neutral colors.

e Try using a light where you can control the brightness.

NOTE: If you use ChromaCam to replace or remove your background while you stream, your

resolution is limited to 720p at 30fps.

If you're still unable to maintain 60fps after the suggestions above, try disabling Low Light
Compensation.
Follow the steps below:
1. Make sure you have Logitech Gaming Software (LGS) installed.
2. Click the C922 on the product carousel (it may already be selected if the C922 is the
only Logitech G product you have).
3. Click on the Advanced icon in the Webcam Settings window.

Webcam Seftings  [ossss Camera Preview

4. In the Properties window, click Camera Control.
5. On the Camera Control tab, uncheck the box for Low Light Compensation, then click
OK.
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Auto
Zoom | 100 =
Focus | ID_' "
Exposure 3 ] o v
1 ]
Pan 1 0 r
Tilt i 0 r
Low Light
Compensation 2 Default

oK | Cancel

e Use the C922 Pro Stream webcam

To use your C922 Pro Stream Webcam, connect it to a USB port on your computer. You don’t

need to download additional drivers — your webcam uses native operating system drivers.

Once you've connected the webcam, you can use the following applications:

e Logitech Camera Settings and Logitech Gaming Software
Use either the Logitech Camera Settings software or Logitech Gaming Software to
change different settings on your webcam.

e Video Calls
You can use the C922 webcam for video calls with various applications such as Skype,
Hangouts, and Facetime for Mac.

e Photos and Video Recording
You can use the C922 webcam to take photos using various applications such as
Microsoft Camera App or Apple Quicktime.

e Live Streaming
You can use applications like Xsplit or OBS (Open Broadcaster Software) to stream
your video feed live.
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e Background Replacement
You can use applications like ChromaCam by Personify to remove or replace the
background around you.

e VIDEO: Learn More About the Logitech C922 Webcam
https://www.youtube.com/watch?v=2CfICnAIC3A

e logitech G HUB - FAQs

VIDEO: youtu.be/a5a4iAhTaho

About G HUB

See the following link for more information:
https://support.logi.com/hc/en-us/articles/4461144061975-Logitech-G-HUB-FAQs



https://www.youtube.com/watch?v=2CfICnA1C3A

H o C922 PRO HD Stream Webcam FAQs 48
logitech

WARRANTY -C922 PRO HD Stream Webcam

1 year limited hardware warranty

See Terms of Use here: logitech.com/en-my/tos/terms.html?id=3101

At Logitech, it is our goal to ensure you are completely satisfied with your Logitech purchase.

We take pride in the products and services we offer, and want our customers to enjoy them

just as much as we do. If you are experiencing an issue, please click on the following link to
learn more about the Logitech warranty.

Check our Logitech Warranty here:
https://support.logi.com/hc/en-us/articles/360023361413-Warranty-FAQ-AMR-AP

CONTACTUS

Would you like to speak with us? We're here to help.

Get 24/7 live support with chat here: logitech.com/support

Phone: (Local) +1 646-454-3200
(Toll Free) +1 866-632-5644
Monday - Friday:

9:00 a.m. - 9:00 p.m. Eastern Time

DOWNLOAD

logitech.com/ghub



