by Life360

®tile

Hey, congrats on
your new Tile tracker.

Let’s get it set up so you can find your thing
whatever and wherever it may be.




Download the Tile app for

iOS® and Android™.

#  Download on the GETITON

@& App Store » Google Play
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Welcome to Tile

Keep track of your things with Tile to

stay on top of your day.

Swipe to learn more
®

Buy a Tile

Tile Premium

Get the most robust finding
experience Tile offers for all your
trackers.

Swipe to learn more

Buy a Tile

Once you're in the app,
tap “Get Started” to activate
your tracker.

Android users may see slightly different screens.

Getting set up with Tile | 3



Activate a Tile

Next tap "Tile Devices"

( Shop Now > Android users may see slightly different screens.

Tile Enabled Devices

HP

Laptops

Fitbit

Fitness Trackers
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Email Address

Password
Must include one letter, one number, and be at least 8
characters long

By pressing Sign Up, You are indicating that you
have read and agree to the Privacy Policy and

Terms of Services

| have an account. Sign In

? Passwords

rftiyluli

Verify Your Email

Your security is important to us. Please
confirm your identity with the confirmation
code we sent to colinzhou@hotmail.ca

UL

Dont have the code? Send Again.

This is not my Email.

Didn't receive email? Contact our

Gate fean. your hew account.

Create your account by filling
out all your info, then verify

Android users may see slightly different screens.
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Allow Bluetooth Sharing Access

“Tile” Would Like to
Use Bluetooth
For Tile to work, please permit access
to the Bluetooth hardware.

Don't Allow OK

Tile would like to use Bluetooth. Allow
Bluetooth so Tile can ring, update location,
and activate Tile-enabled devices.

Allow Bluetooth

Tile wants to turn on Bluetooth

Deny

Allow

Tap "OK" to allow Tile to use
Bluetooth. Enabling your Bluetooth
Sharing Access will start the
activation process for your Tile
tracker, allow you to ring your Tile
when lost, and update its location.

Android users may see slightly different screens.
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Location Access, Step 1 Location Access, Step 2

T Allow Tile to use your location so you

Alt):,:r:f;t::ngse _ Allow Tile to acfess this device’s can GIWGYS see the most Up'to'dqte

Please select ALLOW ONCE as the first location? . .

step 0 granting ullocation access o and accurate location of your Tile

SIS N | on the map, and so you can find
N. .. vt iGN | your phone.
| Sten 2 e . OniOS, set your Location

| o Permissions to “Always.”
wowonee 8 AR - On Android, set your Location
e T fongE s i e Fies et Preferences to “Allow all the time.”

Don't Allow permission. Szl

- On Android 12 and later, set to

_ “Allow all the time,” then “Precise.”
Continue
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Activate Tile

Click the Tile button once to begin activation --
It'll play a nice tune. Afterwards, tap NEXT to
continue.

Looking for your Tile...

Hold your device next to your phone. It may
take up to 10 seconds.

Not Working?

Great! Tile is
now activated!

Tap Next to continue.

Now you can press the button right
on your Tile tracker — this will start
the activation process. Once you
hear it ring, tap “Next” in the app.

Android users may see slightly different screens.
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Choose A Category

Q Search

8

Choose the category for the
thing you want to track.

Android users may see slightly different screens.
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Tile Mate Tile Mate

: : : Your Tile is awake! When you want to find
Tap Find to ring your Tile.
your Tile, ring it from the app and listen
for this melody.

Give it a test. Tap “Find” in the
app to ring your Tile.

Android users may see slightly different screens.
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Try finding your Phone

Double press the logo on your Tile or tap the
'Find My Phone' on your Tile-enabled device.

Try finding your Phone

Double press the logo on your Tile or tap the

'Find My Phone' on your Tile-enabled device.
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Success!
You rang your phone from a Tile.
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O

Double-press the button on your Tile

to make your phone ring — even

when silenced.

Android users may see slightly different screens.
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Allow Push Notifications

“Tile"” Would Like to Send
You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow OK

Tile uses Push Notifications
to notify you when:

- There is an updated location for a lost
item
- A Tile battery needs to be replaced
- You've left something behind (Smart
Alerts)

Allow Push Notifications

/‘\
Allow Tile to send you
notifications?

Allow

Don’t Allow

o

Make sure you say “OK” when Tile
asks to send you Notifications.
That way, you'll get alerted for
permission settings, when you
need to change your batteries,
and Notify When Found updates.
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https://tileteam.zendesk.com/hc/en-us/articles/201155178

~
¥

Want to set up
SOS?

With the Life360 app, you can use
your Tile to discreetly trigger an
SOS alert in unsafe situations.

Download Life360

12

Your Tile is now active! Set up SOS
alerts in the Life360 app for iOS® and
Android™. Note: You will need to

create a Life360 account to proceed
with SOS set up
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Share your location with your
family in real-time

Get started

Already have an account? Sign In

Give your Circle a name

Johnson chily|

Tip: You can create more Circles for every
group in your life.

return

9

Life360 requires these
permissions to work properly

Location

Location set to “Always” is used to enable
data use for the in-app map, Place Alerts,
and location sharing with your Circle.

Push Notifications
Stay up-to-date with check-ins, alerts, and
messages from your Circle.

Motion Sensors

Motion activity data provides more reliable
location, enables Driving Safety features,
analytics, and Crash Detection.

Bluetooth

Connect to nearby devices and improve
location updates for the Life360
community.

In addition to the above, your location data will be used in
accordance with our Privacy Policy and your preferences
which may include sharing with third parties for purposes
such as research, tailored advertising, and analytics.

Allow permissions
S ———

Add your home

Home

Wyatt Circle

Drag the map or enter an address.

13

Sign up for an account
Once in the Life360 app, tap “Get
started” to create an account. Follow

the steps on screen.

Set up your Circle
Create a Life360 Circle — a private group
of family, friends, or emergency contacts.

Accept permissions

Follow the screens to allow all app
permissions for the best finding
experience.

Android users may see slightly different screens.

Set up your Places
Set up your favorite Places to see when
Circle members come and go.
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Link your Tile account to set up
SOS alerts.

Link Tile to finish
SOS setup

Add your Tile account to finish setting up
your Tile SOS feature

Link Tile Account
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We've detected new
Tiles for your Circle
Let’s quickly finish setting them up.

¥ House Keys

Choose press action

Bring your Tile closer so we can update it.

0 Ring my phone

O Send discreet SOS alert

¥ House Keys

Choose press action

Bring your Tile closer so we can update it.

O Ring my phone

0 Send discreet SOS alert

5

Choose what you want to do with

your Tile — Ring your Phone or Send

an SOS alert.
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A CRITICAL ALERT
PRACTICE: You triggered an SOS
alert from your Tile device
| ? Your Circle will be notified in 15s
© Tap to cancel

O

would be sent to your Circle and

emergency contacts. If you choose to set your Tile to send
SOS alerts, triple press the button to
practice. Note: this is just a practice
environment and no notifications will
be sent to your Circle.

‘ Kayla’s Backpack

How can | use my Tile to

activate a discreet SOS have 15 seconds to cancel. If you slide
alert?

When sending an SOS alert, you will

e to cancel on your phone, your SOS
- Triple press your Tile to trigger the C||el‘t W|” be Cda ﬂceled Ond NO
discreet SOS alert . . . .
notifications will be sent to your Circle
or emergency contacts. If the 15

. Slide to cancel SOS . .
seconds run out, your Circle and

emergency contacts will be notified.

- You will have 15 seconds to cancel
before the SOS is sent to your Circle
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Tiles are set up!

If you want to change the Tile press

Setion, yauEan e seatany tms, Your SOS alerts are now set up!

Attach your Tile to your things to

start tracking.

No, thanks
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